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ά¢ƘŜ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ !ƎǊƛŎǳƭǘǳǊŜ ǇǊƻƘƛōƛǘǎ ŘƛǎŎǊƛƳƛƴŀǘƛƻƴ ŀƎŀƛƴǎǘ ƛǘǎ ŎǳǎǘƻƳŜǊǎΣ ŜƳǇƭƻȅŜŜǎ ŀƴŘ 

applicant for employment on the basis of race, color, national origin, age, disability, sex, gender identity, 

religion, reprisal, and where applicable, political beliefs, marital status, familial or parental status, 

ǎŜȄǳŀƭ ƻǊƛŜƴǘŀǘƛƻƴΣ ƻǊ ŀƭƭ ƻǊ ǇŀǊǘ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ƛƴŎƻƳŜ ƛǎ ŘŜǊƛǾŜŘ ŦǊƻƳ ŀƴȅ ǇǳōƭƛŎ ŀǎǎƛǎǘŀƴŎŜ ǇǊƻƎǊŀƳΣ 

or protected genetic information in employment or in any program or activity conducted or funded by 

the Department. (Not all prohibited bases will apply to all programs and/or employment activities.)  

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program 
Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, 
or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing 
all of the information requested in the form. Send your completed complaint form or letter to us by mail 

at U.S. Department of Agriculture, Director, Office of Adjunction, 1400 Independence Avenue, S.W., 
Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov. 

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the 
Federal Relay Service at (800) 877-8339; or (800) 845-6136 (Spanish). 

USDA and the State of Nevada are equal opportunity  providers and employers.*   
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Executive Summary: 

OVERVIEW: 

 

The ά2014 State of Nevada Food Distribution Reportέ, represents the first comprehensive study of the 

formal food distribution system in the State of Nevada.  The Food Insecurity Strategic Plan Steering 

Committee met to develop a strategic plan for addressing food insecurity issues in Nevada.  

As a result the 2013 Food Security in Nevada, NevadaΩǎ Plan for Action was developed. Four specific core 

areas of food security were identif ied in the plan; Lead, Feed, Grow, and Reach. The plan includes seven 

goals, two of which are in the Reach section. This report will address strategies 1.a, and 1.b under Reach 

Goal 1. 

Reach Goal 1:  Change the current models of purchase (commodities) and distribution of nutrit ious foods 

to increase economies of scale, and link frequency of deliveries, and availability of local food to the specific 

needs of communities throughout the state (rural, urban, and food deserts). The following strategies were 

identified for Reach Goal 1: 

1.a Conduct a comprehensive benefit analysis study of the current state and nonprofit 

commodity/food delivery system that includes cost efficiency, frequency of delivery, 

and recommendations. 

1.b Develop a comprehensive client/community food supply assessment to determine what 

organizations, agencies and groups are providing services as well as the frequency and 

schedule of deliveries to determine efficiencies and opportunities for streamlining food 

distribution processes. 

 

KEY STAKEHOLDERS: 

The Nevada Department of Agriculture (NDA) provided the leadership and funding to conduct a 

comprehensive study on NevadŀΩǎ Food Distribution System.  To conduct this study, NDA convened a 

working group of key stakeholders from the different food distribution agencies to assist in the research 

design, data collection and recommendations. Those key stakeholders were: Food Bank of Northern 

Nevada, Three Square Food Bank, Catholic Charities of Northern Nevada, Las Vegas Rescue Mission, and 

Angela Owings representing the Food Security Council. NDA also contracted the consulting company 

OnStrategy to conduct stakeholders meetings, develop a survey to gather data from major distributors, 

small, medium, and large agencies on acquiring food, type of food, cost of delivery, routes, vehicles, 

storage facilities, frequency of delivery, and data analysis. 
 

SURVEY INSTRUMENT: 

In order to understand the current food delivery system in Nevada, NDA and OnStrategy staff developed 

the design of a comprehensive survey instrument that would collect needed data and relevant information. 

The survey consisted of 50 questions. Being a collaborative process, the major distributors were invited 

to review the survey and ensure that the questions were appropriate and the data being requested was 

attainable. The survey was refined and reviewed several times by the stakeholders and pre-tested by one 

pantry and one school district representative. 
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PARTICIPANTS/RESPONDENTS: 

The results of this report are based on responses of the following agencies: 3 major distributors, 3 large 

pantry/ redistributors, 73 small/medium food pantries, 51 onsite feeding locations, and 10 school districts, 

resulting in a 43 percent response rate. Direct client input was outside of the scope of this project. 
 

KEY FINDINGS: 

¶ Identified agencies within the formal system 

¶ The formal system includes: government, food banks, pantries, tribes, child nutrition programs, 

senior centers and schools and they are identified as major distributors, large agencies that also 

redistribute, small-to-medium sized agencies, food access locations/pantries and on-site feeding-  

representing 132M pounds of food in the system (or approximately between 82 ς 84 million 

pounds of food excluding schools.) 

 
 

¶ The current food distribution system is efficient. 

¶ There are 568 food distribution sites statewide with the majority of sites located in metropolitan 

areas with the largest population in need. 

¶ Lander County serves the smallest number of individuals by site and Clark County serves the 

greatest number of individuals by site. 

¶ 95 percent of responding food pantries and on-site feeding agencies think that their clients have 

easy access to distribution sites. 

¶ Major distributors have 44 trucks with 1,494 routes annually (not including Three Square routes 

due to on-demand system.) 
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¶ NDA has six trucks operating 33 routes and three of the routes have 30 percent or more excess 

load capacity in the north and all trucks are at full load capacity in the south. Food Bank of 

Northern Nevada has 10 trucks operating 55 routes and 30 routes have 30 percent or more excess 

load capacity. Three Square has 22 trucks but routes and load capacity cannot be calculated due to 

on-demand delivery system. 

¶ Total warehouse capacity of major distributors is 234,000 cubic feet between dry storage, 

refrigerated storage, and freezers. 

¶ 33 survey respondents of small-to-medium size pantries, about 40 percent, stated their storage 

facility fails to meet need. 

¶ Major distributoǊǎΩ average cost ranges from .11-.15 cents per pound. 

¶ Small-to-medium size agencies average cost is .25 cents per pound with 65 percent of operating 

budget on food expense. 

¶ 12 percent of food is from USDA Foods, 53 percent is from food banks, 5 percent is added by large 

agencies, and 30 percent from small-to-medium size agencies through donations and purchase. 

¶ Approximately 66 percent of large agencies reported shortfalls in the amount of food supplied to 

clients. 

¶ About 60 percent small-to-medium agencies reported being able to provide enough food most of 

the time. 

¶ Survey respondents state the highest need of food variety as being dairy and protein, followed by 

hygiene products. 

¶ Pantries stated the ability to provide a fully balanced food offering about 40 percent of the time. 

¶ Southern Nevada Metro Pantries: 51 percent needing dairy products and 47 percent non-food 

products such as toilet paper and diapers. 

¶ Northern Nevada Metro Pantries: 75 percent needing dairy products and 60 percent protein. 

¶ Rural Pantries: 61 percent needing dairy products and 39 percent non-food such as personal 

hygiene products. 
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RECOMMENDATIONS: 

¶ Explore the possibility of backhauling from rural food hubs to major metros as a means to connect 

farmers to low cost distribution. 

¶ Establish working groups for northern and southern major distributors to focus on overlapping 

routes that were not at full truck capacity to determine feasibility of combining loads. 

¶ Explore USDA Rural Development grants for storage expansion of food pantries expressing 

limitations in food distribution due to storage. 

¶ Explore consolidation of purchasing products for school districts and senior centers to reduce the 

cost of food purchased from vendors. 

¶ Establish a stakeholder group to review the federal food ordering, allocations and administrative 

funding by program on an annual basis to coordinate across major distributors. 

¶ Suggest if funding is available, revise the food gap analysis to include SNAP, WIC and Child 

Nutriti on Programs. 

¶ Develop online maps to locate services available in geographical locations. 

¶ Review online maps to identify areas in need of food distribution sites (Three Square Food Bank 

2014 Census Report identified 89012, 89086, 89129 and 89166 as potential areas for sites.) 

¶ Suggest if funding is available, conduct client survey for need and access. 

¶ Suggest outreach to Nevada dairy processors for possible partnership to address the dairy need. 

¶ Suggest periodic review of the gap versus supply. 

¶ Need to identify members within the informal food system. 
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DEFINITIONS  

General Definitions: 

¶ Major Distributors: Those agencies that re-distribute food  

(NDA, Food Bank of Northern Nevada, Three Square, Las Vegas Rescue Mission, Catholic Charities 

of Northern Nevada, East Valley Family Services) 

¶ Large, Medium and Small Agencies: Those agencies that serve clients directly. Some major 

distributors have client-facing operations (direct service).  

¶ Food Access Locations: Locations where bags of food are provided such as food pantries.  

¶ On-Site Feeding Sites: Locations where meals are served.  Some Food Distribution Sites also have 

on-site feeding. 

¶ Full nutrient box is defined as at least one serving from each of the following: grains, protein, 

dairy, and fruit or vegetable.  

¶ Absolute Need: Absolute need is the total pounds of food an individual needs to be food secure 

starting from zero or no food.  

¶ Gap or Relative Need: Relative need is the gap between food that is already secured, through an 

ƛƴŘƛǾƛŘǳŀƭǎΩ ƻǿƴ ƳŜŀƴǎΣ {b!tΣ ²L/Σ ŜǘŎΦΣ ŀƴŘ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŦƻƻŘ ǎǘƛƭƭ ƴŜŜŘŜŘ ǘƻ ōŜ ŦƻƻŘ ǎŜŎǳǊŜΦ  

 

Food Category Definitions: 

Non-Food  

¶ Assorted Non-Food: Household goods, Toys, Books, Clothing  

¶ Health/Beauty Care: Shampoo, Conditioner, Soap, Cosmetics, Deodorants, All Dental Care  

¶ Household Cleaning Product: Detergent, Cleanser, Bleach, Fabric Softener  

¶ Paper Product - Household: Plates, Napkins, Towels, Toilet Paper, Facial Tissue, Paper Product  

¶ Personal: Diapers, Adult Sanitary Products, Feminine Products, Pet Food/Pet Care  

Baby Food 

¶ Baby Food/Formula  

Beverage (excluding 100 percent juice)  

¶ Coffee, Tea, Soda, Drinks  

Bread, Bakery, Cereal 

¶ Dessert: Cakes, Pies, Pudding, Frozen Confections  

¶ Bread/Bakery: Bread, Biscuits, Rolls, Batter, Tortillas, Pie Crusts, Hot and Cold Dough - Uncooked  

¶ Cereal 

Entrée/Combined Food  

¶ Complete Meal/Entree, Soup Prepared and Perishable Food  

Dairy 

¶ Yogurt, Cheese, Milk, Butter, Sour Cream, Ice Cream  

Fruit, Vegetables and Juice  

¶ Juice: 100 percent Fruit or Vegetable  

¶ Fruit: Canned and Frozen  

¶ Vegetables: Canned and Frozen  
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¶ Fresh: Fruits/Vegetables  

Grain  

¶ Flour, Corn Meal, Matzo Meal, Pasta, Rice 

Protein  

¶ Non-Meat: Peanut Butter, Beans, Eggs, Nuts  

¶ Beef/Fish/Poultry, Pork and Beans  

Other 

¶ Mixed and Assorted Food  

¶ Non-Dairy/Dairy Substitute  

¶ Nutritional Aid: Drinks, Vitamins, Diet Supplements  

¶ Dressing: Salad Dressings, Mayonnaise  

¶ Snack Food/Cookies: Candy, Crackers, Marshmallows, Snack Bars  

¶ Spice/Condiment/Sauce: Herbs, Salt, Sugar, Mixes, Bread Crumbs, Vinegar, Extracts, Mustard, 

Syrup, Gravy, Jelly, Salad Oil, Sauces  

¶ Salvage - Unsorted  
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OVERVIEW OF THE PROJECT 

The Food Insecurity Strategic Plan Steering Committee met to develop a strategic plan for addressing food 

insecurity issues in Nevada.  As a result the 2013 CƻƻŘ {ŜŎǳǊƛǘȅ ƛƴ bŜǾŀŘŀΣ bŜǾŀŘŀΩǎ tƭŀƴ ŦƻǊ !Ŏǘƛƻƴ was 

developed. Four specific core areas of food security were identified in the plan; Lead, Feed, Grow, and 

Reach.  The plan included seven goals, two of which are in the Reach section.  This report will address 

strategies 1.a, and 1.b under Reach Goal 1.   

Reach Goal 1:  Change the current models of purchase (commodities) and distribution of nutritious foods 

to increase economies of scale, and link frequency of deliveries, and availability of local food to the specific 

needs of communities throughout the state (rural, urban, and food deserts).  The following strategies were 

identified for Reach Goal 1: 

1.a Conduct a comprehensive benefit analysis study of the current state and nonprofit 

commodity/food delivery system that includes cost efficiency, frequency of delivery, and 

recommendations. 

1.b Develop a comprehensive client/community food supply assessment to determine what 

organizations, agencies and groups are providing services as well as the frequency and 

schedule of deliveries to determine efficiencies and opportunities for streamlining food 

distribution processes. 

Therefore, this project seeks to: 

¶ Determine gaps in client (food insecure individuals) reach and access in charitable 

organizations and food distribution system that support food security in the State of Nevada.  

¶ Identify gaps in client food quantity and nutrient dense box as distributed through the formal 

food system of USDA Foods, food banks, food pantries, child nutrition and aging agencies.  

¶ Find efficiencies in food flow such as distribution routes between the major distributors in the 

food system 

NDA provided tƘŜ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ŦǳƴŘƛƴƎ ǘƻ ŎƻƴŘǳŎǘ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǎǘǳŘȅ ƻƴ bŜǾŀŘŀΩǎ CƻƻŘ 

Distribution System.  To conduct this study, NDA convened a working group of key stakeholders from the 

different food distribution agencies to assist in the research design, data collection and recommendations. 

Those key stakeholders were: Food Bank of Northern Nevada, Three Square Food Bank, Catholic Charities 

of Northern Nevada, Las Vegas Rescue Mission, and Angela Owings representing the Food Security 

Council. NDA also contracted the consulting company OnStrategy to conduct stakeholders meetings, 

develop a survey to gather data from major distributors, small, medium, and large agencies on acquiring 

food, type of food, cost of delivery, routes, vehicles, storage facilities, frequency of delivery, and data 

analysis.   

The survey was designed to:  

¶ Provide overview of food delivery system 

¶ Analyze the reach and access to identify areas of need  

¶ Analyze the food quantity and nutritional balance of food distributed to identify shortages 

¶ Map and review distribution routes to identify potential increase in load or combination of 

routes to create a coordinated system 

¶ Analyze cost of delivery  

¶ Document  current efficiencies and effectiveness 
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wŜǎǳƭǘǎ ƻŦ ǎǳǊǾŜȅ ǿŜǊŜ ŎƻƳǇƛƭŜŘ ƛƴ ά2014 State of Nevada Food Distribution ReportέΣ ŀƴŘ ǘƘƛǎ ǊŜǇƻǊǘ 

represents the first comprehensive study of the formal food distribution system in the State of Nevada.   

The report documents 132 million pounds of food distributed to individuals and the chart below illustrates 

the pounds of food that were identified as a USDA commodity food, purchased food or donated food and 

the major distributors that provided food for pantries, child nutrition programs, aging, and school districts. 

 
 

*Major distributor volumes such as NDA USDA Foods are NOT double counted, but diagram illustrates how food is disbursed 

 

The formal system includes: 

¶ Government, food banks, pantries, tribes, child nutrition programs, senior centers and schools ς 

representing 132M pounds of food in the system. 

 

For the purposes of this report: 

¶ Schools will be excluded unless noted and 84 million pounds of food were distributed by 

government, food banks, pantries, tribes, child nutrition programs, and senior centers.  
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RESEARCH METHODOLOGY 

Survey Development  

In order to understand the current food delivery system in Nevada, NDA and OnStrategy staff developed 

the design of a comprehensive survey instrument that would collect needed data and relevant 

information.  

The survey consisted of 50 questions. Being a collaborative process, the major distributors were invited to 

review the survey and ensure that the questions were appropriate and the data being requested was 

attainable. The survey was refined and reviewed several times by the stakeholders and pre-tested by one 

pantry and one school district representative.  

During the design process, it was determined that Nevada has a formal and informal process for providing 

food assistance.  The formal process includes the NDA, Food Bank of Northern Nevada, Three Square Food 

Bank, Las Vegas Rescue Mission, East Valley Family Services, and Catholic Charities of Northern Nevada 

which are designated as the major distributors.  Major distributors indicates those agencies that provide 

food and non-food supplies to food pantries, child care centers, schools, senior centers and youth 

rehabilitation programs  and may operate their own pantry as well as a congregate feeding program. Also 

included in the formal process are small/medium pantries, Residential Child Care Centers (RCCI), Child and 

Adult Care Food Program (CACFP) sponsors, Summer Food Service Program (SFSP) sponsors, school 

districts participating in the National School Lunch Program (NSLP), senior programs and Nutrition Services 

Incentive Program (NSIP) who receive food and non-food supplies from one or more of the major 

distributors.  

The informal process includes non-profit and faith-ōŀǎŜŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ ŀǊŜ ƛƴŎƭǳŘŜŘ ƻƴ bŜǾŀŘŀΩǎ нмм 

web site, but do not receive food assistance from one of the major distributors.  Frequently, these 

organizations are open on a limited basis/hours and instruct the recipient to call the organization to check 

for food availability. The Nevada 211 web site lists approximately 200 organizations. This report addresses 

only the formal process. 

Process of data collection: 

The electronic survey was sent to the following groups: 

Á Major Distributors, including Large Food Pantries/redistributors 

Á Small/medium sized food pantries 

Á Child Nutrition: RCCI, Child Care, etc. (programs not including Schools) 

Á Senior Programs: Senior Centers, etc.  NSIP is senior congregate USDA Foods program 

Á School Districts 

The list of agencies was compiled based on the client list of all major distributors.  

The major distributors completed the same electronic survey as did the other agencies.  Additionally, the 

major distributors provided the following information:  

Á Distribution routes for an average 12 month period, 

Á Food volumes and categories supplied to every receiving agency for fiscal year ending July 2014,  

Á Operating budgets for fiscal year ending July 2014.  
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The data was collected from July-August 2014 via three email invitations, and non-responders were 

contacted twice via phone to encourage response to the survey.  For list of all participating agencies see 

Appendix A. 

The results of this report are based on responses of the following agencies:  3 major distributors, 3 large 

pantry/redistributors, 73 small/medium food pantries, 51 onsite feeding locations and 10 school districts, 

resulting in a 43 percent response rate. Direct client input was outside of the scope of this project. 

The process to develop this report was conducted with a committee of stakeholders via a consensus 

driven process to develop the research tool, analysis and report. Key milestones for the report are 

contained in Appendix B Stakeholder Process Major Milestones 

Research Methodology to Establish Need  

To develop recommendations focused on system improvement, it was important to establish the client 

need. Need is articulated in three areas: 

1. Access to Food: Focus of this research is on charitable, no-cost sources of food only.  

2. Food Shortfall: Because the total volume of food needed fluctuates based on numerous 

factors, amounts listed in this report are intended to be directional, not absolute fact. Data 

ŀǾŀƛƭŀōƭŜ ǘƻ ŎŀƭŎǳƭŀǘŜ ǘƻǘŀƭ ǇƻǳƴŘǎ ƻŦ ŦƻƻŘ ƴŜŜŘŜŘ ƛǎ ǳǎŜŘ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘŜ ά.ǳŘƎŜǘ {ƘƻǊǘŦŀƭƭέ 

(the gap between what an individual needs from what he/she secures on own) and not the 

ά!ōǎƻƭǳǘŜ bŜŜŘέ όƛŦ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ǿŀǎ ǎǘŀǊǘƛƴƎ ŦǊƻƳ ƴƻǘƘƛƴƎύΦ ¢ƻ Ŝǎtablish the budget 

shortfall, this study used the 2013 USDA Food Insecurity Rate and the number of people living 

at or below 200 percent poverty at the time of the 2010 US Census. Further, the 2012 

American Community Survey reported food insecurity on average occurs 7 months out of 12. 

All these data points were used to establish the total volume of food needed.  

3. Variety of Food: The Low Cost Meal Plan established by the USDA as a minimal nutritional diet 

was used to establish the variety of food needed.  

 

Information on technical notes and detailed explanations on used calculations when determining food 

insecure households, food insecure person and summary of need (absolute and gap) is found in Appendix 

C Establishing Need ς Technical Notes. 
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FINDINGS AND RESULTS 

Food Distribution System: 

The food delivery in the State of Nevada is comprised of an ecosystem of agencies providing bags of food to 

prepare meals in the home and prepared meals to be consumed onsite. The system is fairly structured with the 

larger agencies (Nevada Department of Agriculture, two Food Banks and three large pantries/on-site feeding 

ŀƎŜƴŎƛŜǎύ ŎŀƭƭŜŘ άƳŀƧƻǊ ŘƛǎǘǊƛōǳǘƻǊǎΦέ !ǘ ǘƘŜ ǎƳŀƭƭ ŦƻƻŘ ǇŀƴǘǊȅ ŀƴŘ ƻƴ-site feeding location, the system is more 

dynamic.  An overview of the system is provided in Graph 1. 

Graph 1. Food Distribution System: 

  

 

 

 

 

 

 

 

 

 

 

 

 

This report uses the following terms to refer to the various agencies listed above. 

¶ Major Distributors: Those agencies that provide and re-distribute food. (NDA, Food Bank of Northern 

Nevada, Three Square) 

¶ Large Agencies that also Redistribute: Those agencies that re-distribute food as well as large scale direct 

service operations.  (Las Vegas Rescue Mission, Catholic Charities of Northern Nevada, East Valley Family 

Services) 

¶ Small-to-Medium Sized Agencies: Those agencies that serve clients directly.  

¶ Food Access Locations/Pantries: Locations where bags of food are provided such as food pantries.  

¶ On-Site Feeding Sites: Locations where meals are served.  Some Food Distribution Sites also have on-

site feeding. 

  

Food Banks 

Number: 2 

Large Agencies that 
also Redistribute 

Number: 3 

Child Nutrition 
Number: ~650 

Senior Programs 
Number: ~165 

Schools 
Number: 575 

Small Pantries & 
Onsite Feeding 
Number: ~360 

USDA Foods 

Nevada Dept. of 

Agriculture 

Donations, 

Purchased, etc. 

Individuals and Families in Need 

Tribal Programs 
Number: 19 
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Food Distribution Agencies: 

 

Major Distributors 

 

Below are descriptions of the major distributing agencies which highlight their programs and activities.  Each 

major distributor provide the information contained in the descriptions. 

Nevada Department of Agriculture (NDA) 

The Food Distribution Programs are federally funded and administered by the United States Department of 

Agriculture, Food and Nutrition Service.  The b5!Ωǎ Food and Nutrition Division administers the programs at the 

state level and distributes food statewide.  USDA foods support the 

following programs: 

¶ Children: National School Lunch Program (NSLP), School 

Breakfast Program (SBP), Summer Food Service Program 

(SFSP), Child and Adult Care Food Program (CACFP) 

¶ Low-Income Seniors: Nutrition Service Incentive Program 

(NSIP), Commodity Supplemental Food Program (CSFP) 

¶ Low-Income Families: The Emergency Food Assistance 

Program (TEFAP) 

¶ Indian Reservations: Food Distribution Program on Indian 

Reservation (FDPIR) 

 

By combining these programs under one division, Food and Nutrition has been able to provide a combined 

system to deliver foods to low-income individuals, children and seniors statewide.  USDA Food represent about 

19 percent of the all food in the system, or 24 million out of 132 million pounds. Of the total in 2013, about 45 

percent is distributed to non-school specific programs. Of all the non-school specific programs, TEFAP is the 

largest, distributing 9.8 million pounds overall (4.5 million in the North and 5.3 million in the South).   

 

 

 

 

Note: *Pounds of food received and distributed reflect a point in time. While NDA may not have delivered all the food in 

the same fiscal year, this is a picture in time of food that came in and food that went out for the same time period.   

NDA 2013 

Food Received Annually*  24,332,820 

Food Distributed Annually*  29,302,632 

Agencies Served 157 

Warehouses 1 Reno, 2 Las Vegas 

Number of Trucks 6 

Number of Routes in 2013 388 

Annual Operating Budget  
(for food distribution) 

$1 million 

Clients Served thru Partners Children, Seniors, low 
income families  

Programs Sites/Agencies 

National School Lunch Program 575 schools 

Summer Food Service Program (SFSP) 257 

Child and Adult Care Food Program 
(CACFP) 

461 Centers/Shelters 
169 Day Care Providers 

Nutrition Service Incentive Program 
(NSIP) 

23  

Commodity Supplemental Food 
Sponsors (CSFP) 

3 

The Emergency Food Assistance 
Program Sites (TEFAP) 

73 

Food Distribution Program on Indian 
Reservation (FDPIR) 

11 

TEFAP
28%

NSLP
58%

NSIP
1%

FDPIR
2%

CSFP
11%
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Food Banks 

Food banks are thŜ άǿƘƻƭŜǎŀƭŜǊǎέ ƻŦ ǘƘŜ ŦƻƻŘ ŘƛǎǘǊƛōǳǘƛƻƴ ǎȅǎǘŜƳΣ ǿƛǘƘ ¢ƘǊŜŜ {ǉǳŀǊŜ ǎŜǊǾƛƴƎ ǘƘŜ {ƻǳǘƘ ŀƴŘ ǘƘŜ 

Food Bank of Northern Nevada serving the North. Both food banks serve large food pantries as well as small-to-

medium sized pantries. The largest food source, over 80 percent, is donations with the remainder coming from 

purchased and USDA foods.  Overall, food banks contributed about 35 percent of the total food in the system in 

2013 and they distributed about 45 million of the 132 million pounds of food. For further clarification on 

donated food, it is helpful to point out all donated food is donated for a reason ς ǎƘƻǊǘ άǎŜƭƭ ōȅέ ŘŀǘŜΣ ŘŀƳŀƎŜ ǘƻ 

packaging, surplus inventory, etc.  Food past the sell by date has been evaluated for safety before distribution in 

conjunction with manufacturersΩ information.  Food Banks are state certified in food safety and evaluation. 

 

Three Square 

In operation since 2007, Three Square serves the 

southern Nevada counties of Clark, Lincoln, Nye and 

Esmeralda.   Three Square sources food, raises 

funds, and uses on-demand delivery to supply 

partner agencies with the food and services to 

provide food directly to hungry people in hundreds 

of neighborhood locations. Three Square does not 

provide food directly to clients from its facility. 

While Three Square receives the smallest share of 

USDA foods, they have the largest growth capacity 

per their expanding infrastructure, budget, reach 

and demand on delivery system. Three Square also 

operates one of the largest child nutrition programs 

in the county, providing BackPack for Kids, after-

school, summer meals and school mobile pantries 

to more than 250 school campuses.  

(HIA stands for the Hunger In America ς Clark 

County Local Report.) 

 

 

Three Square 2013 

Food Received Annually 32,339,061 pounds 

Food Distributed Annually 31,302,363 pounds 

Number of Agency Partners 
Number of Agency Program Sites 

170  
270 

Unique Client Served Monthly 
Unique Clients Served Annually 

137,000 
299,000 (HIA) 

Number of Services Provided Monthly 
Number of Services Provided Annually 

371,000 
2,787,600 (HIA) 

Warehouses 1 

Number of Trucks 22 

Delivery System    

Annual Operating Budget  
(for food distribution) 

$13.7M 
plus $47M donated food 

Clients Served thru Agency Partners 40 percent children 
15 percent seniors 

6-10 percent consider themselves 
homeless (Census and HIA) 

20 percent of households have at 
least one member who has, or 

currently is, serving in the military 
(HIA) 

Programs Food and Meal Distribution, 
Mobile Pantry, Mobile School 

Pantry, BackPack for Kids, Kids 
Café, Summer Meals, Senior 

Share 
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Food Bank of Northern Nevada (FBNN) 

In operation since 1981, the Food Bank of Northern 

Nevada service area covers 90,000 square miles 

including 13 northern Nevada counties. Food Bank 

of Northern Nevada is a regional food distribution 

center and support system for more than 135 

partner agencies serving the needy, ill, the elderly 

and children. Partners include emergency food 

pantries and senior meal programs, child care 

centers, group homes and rehabilitation centers, 

family and domestic violence shelters, resource 

centers and various youth programs, all of which 

offer bags of groceries, meals or snacks.  FBNN 

conducts 7 direct service programs for vulnerable 

populations:  Kids Café, school pantries, senior food 

boxes, SNAP (food stamp) outreach, Mobile Pantry 

(which provides 1.7M pounds of produce annually), 

child and family nutrition education/shopping on a 

budget, and works on long-term, root 

cause/poverty issues as well. 

FBNN 2013 

Food Received Annually 12,763,150 

Food Distributed Annually 12,816,598 

Agencies Served 135 agencies 
51 CSFP Senior Sites 

41 BackPack Sites 
40 Mobile Pantry Sites 

Unique Client Served 204,000 

Meals & Other Services 12.8 million meals 

Warehouses 1 

Number of Trucks 10 

Number of Routes in 2013 998 

Annual Operating Budget 
(for food distribution) 

$2.9Million  
plus $20.3M donated food 

Clients Served thru Agency 
Partners 

50 percent Children and 
Seniors 

30 percent in Military 
89 percent Permanent 

Housing  

Programs Food Distribution,  BackPack 
for Kids, Kids Café Summer  

and Afterschool Meals, School 
Pantries, Commodity 

Supplemental Food Program, 
Mobile Pantry Program, SNAP  
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Large Agencies that also Redistribute 

The three Large Agencies function as re-distributors, on a smaller scale than food banks, as well as being direct 

service providers of either packaged food or meals, or both. The Las Vegas Rescue Mission, Catholic Charities of 

Northern Nevada and East Valley Family Services run sizable operations in the two metro areas in Nevada. The 

sources of food varied and are outlined for each agency below. Overall, these agencies contributed about 3 

percent of the total food in the system in 2013 and they distributed or re-distributed about 12 of the 132 million 

pounds of food overall. Suggested system improvements cited by these agencies included the need to provide 

greater access to food for their clients and larger quantities of food.  

 

Las Vegas Rescue Mission (LVRM) 

In operation since 1970, Las Vegas Rescue Mission 

provides services in downtown Las Vegas. LVRM 

operates a dining room serving 1,000 dinners daily, 

a food pantry distributing emergency food to 

families and monthly deliveries to senior-living 

complexes. In addition to food assistance, LVRM 

provides shelter, clothing and other mental health 

and spiritual services.  LVRM sources of food are 26 

percent USDA Food, 47 percent food bank, and 33 

percent donated. [ŀǎ ±ŜƎŀǎ wŜǎŎǳŜ aƛǎǎƛƻƴΩǎ 

Emergency Pantry can infrequently provide a 

balanced food offering. 

 

LVRM 2013 

Food Received Annually 5,000,000 

Food Distributed Annually 5,000,000 

Agencies Served 13 

Unique Families Served 135,000 

Meals & Other Services 54,192 (pantry) 
329,400 (meals) 

Warehouses/Facilities 5 

Number of Trucks 1 

Annual Operating Budget 
(for food distribution) 

$4.6Million  

Clients Served  Homeless and Veterans 

Programs Emergency Food Kitchen, 
Food Pantry, Food 

Distribution  

 

Catholic Charities of Northern Nevada (CCNN) 

In operation since 1941, Catholic Charities of 

Northern Nevada provides multiple services 

throughout northern Nevada.  Regarding food 

ǊŜǎƻǳǊŎŜǎΣ //bb± ƻǇŜǊŀǘŜǎ ǘƘŜ {ǘΦ ±ƛƴŎŜƴǘΩǎ 5ƛƴƛƴƎ 

Room which serves an average of 550 people a free 

hot meal daily, ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ {ǘΦ ±ƛƴŎŜƴǘΩǎ CƻƻŘ 

Pantry, the largest food pantry in the state of 

Nevada, open 6 days a week directly providing free 

food to 15,000 people monthly.  As an extension of 

our pantry, we provide food and case management 

resources to 35 partner pantries covering 4 

counties.  In addition, CCNNV operates 13 other 

programs ranging from shelter to adoption to 

immigration.  CCNNV sources of food are 49 percent 

USDA Food, 2 percent food bank, 17 percent 

donated and 31 percent purchased from food 

venders. 

 

CCNNV 2013 

Food Received Annually 4,300,000 

Food Distributed Annually 3,099,996* 

Agencies Served 32 

Unique Clients Served  

Meals & Other Services 188,823 (pantry) 
149,802 (meals) 

Warehouses/Facilities 2 

Number of Trucks 4 

Annual Operating Budget 
(for food distribution) 

$1.1Million  

Clients Served   

Programs Dining Room, Food Pantry, 
Food Distribution  

* Difference due to meals produced onsite 
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East Valley Family Services (EVFS)  

East Valley Family Services was established in 2001.  

The focus of the agency is to strengthen families, 

neighborhoods, and the community through 

programs that promote family wellness, economic 

stability, and social responsibility.  The Senior USDA 

Foods program is geared to augment the diets of 

people age 60 and over.  Through the USDA Food 

program, EVFS is able to provide seniors with two 

bags of groceries per month.  Entrance into the 

Senior USDA Food program is based on space 

availability. In partnership with Three Square, 

seniors also receive weekend food through a 

program called Senior Share.  Food is also 

distributed in the Greater Las Vegas area through 

the TEFAP program.  East Valley values its food 

programs, not only for health and nutrition but also 

an opportunity for the families to be assessed and 

provided with other services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EVFS 2013 

Food Received Annually 1,652,213 

Food Distributed Annually 1,652,213 

Sites Served 49 

Unique Clients Served 12,564 (clients) 

Warehouses/Facilities 1 

Number of Trucks 1 

Number of Routes Annually 108 

Annual Operating Budget 
(for food distribution) 

$282K 

Clients Served  Seniors 

Programs CSFP , SNAP 
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Small-to-Medium Food Pantries/ On-Site Feeding Agencies 

 

Small-to-Medium Food Pantries/On-Site Feeding Agencies included 192 food pantries that provide packaged 

food products, 14 child nutrition programs providing meals through RCCI and CACFP programs, and 30 senior 

centers providing meals through NSIP. Because food pantries represent the largest group the results are 

reflective of this segment unless otherwise noted. Of the small-to-medium food pantries and on-site feeding 

agencies, 51 congregate feeding sites were reported. 

Overall, roughly 28 percent of food is acquired by sources other than NDA and the Food Banks. These agencies 

reported acquiring about 10 percent of food from NDA, 60 percent from food banks, 17 percent locally donated 

and the remaining purchased at retail.  Senior programs reported buying 50 percent from food vendors.  

The graph below demonstrates the number of small-to-medium food pantries and on-site feeding agencies and 

the amount of dollars they spend on sourcing food other than NDA and Food Banks. Approximately 35 percent 

of the responding agencies do not purchase food from other sources than major distributors; and 65 percent of 

them have some financial resources to make purchases needed.  Only five responding agencies are spending 

more than $10k on purchases; 18 agencies are making food purchases valued at $1,001 - $10,000. The majority 

of responding agencies that are purchasing food from other sources than NDA and Food Banks make food 

purchases in the amount between $1 -$500, to supplement their offerings. 

Graph 2 ς Monthly expenditure on food source other than NDA & Food Banks: 

 
 

These agencies were  generally positive and satisfied with their relationships with NDA and the two food banks, 

citing reliable delivery and good access to food. Some indicated key reasons for sourcing food outside of NDA 

and Food Banks availability as cost and variety of food. Senior and child meal programs are required to follow 

USDA meal patterns.  

Pantries have an average annual operating budget around $15,000. About 65 percent of the budget is food 

expense, 15 percent for labor, 15 percent for operations, and 5 percent for other. Small pantries reported the 

majority of the hours required to operate are provided through volunteers and some have no paid staff. Hours 

of operations varied widely. 

31
29

6

18

5

$0 $1-$500 $501-$1,000 $1,001-$10,000 >$10K

Amount Spent Monthly on Sources Other than NDA & Food Banks by Responding Agencies
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Hours of Operation 

Most pantry operations are volunteer run so their hours of operations vary widely. For detailed list please see 

Appendix D Pantry Hours of Operations. 

Based on the survey results, the graph below indicates pantry perception of food supply and access to food they 

provide to their clients: 

Graph 3. Food Access and Supply ς Pantry Perception: 

 

Service limitations reflected are ōŀǎŜŘ ƻƴ ǘƘŜ ǇŀƴǘǊƛŜǎΩ perspective of the ability to meet client needs for access, 

food frequency and quantity of food.  Frequency is the biggest service limitation. Of those that said clients do 

not have frequent enough access cited the primary reasons as 1) limitations of frequency for different programs 

do not address client needs and 2) clients would like to get food 3 times per week. Overall, food pantries view it 

as their mission to supplement food needs, not be the total single source.  

 

Senior Programs, Child Nutrition & Tribal Programs 

Due to the small sample size from senior, child nutrition and tribal programs, this research cannot draw specific 

conclusions about these three groups of programs. Inclusive in the report and food maps are the number of 

food distribution sites as well as food sources. As it relates to program need, operational overview and 

opportunities for improvement, these areas would be topics to explore in a separate research effort. 

 

School Districts 

School districts play an integral role in the statewide food distribution system, with roughly 48 million of the 132 

million pounds flowing through 16 districts to 575 schools. Clark County, as the fifth largest district in the 

country, represents 38 million or fully 80 percent of all food. Due to its sheer size, USDA distributes 11 million 

pounds of USDA foods for National School Lunch Program directly to ǘƘŜ ŘƛǎǘǊƛŎǘΩǎ ǿŀǊŜƘƻǳǎŜǎΦ On the average, 

schools receive about 25 percent of food distributed from the USDA Food program and the remaining is secured 

through food vendors such as Sysco. According to the responding food directors, the primary reason for 

purchasing food is to acquire food not available through USDA Foods. The secondary reason is delivery and cost. 

Because commodities is distributed through entitlement, it is not sufficient to be the sole source of food for a 

school district. Availability of all food types needed is limited by what comes from USDA Foods versus food 

purchased.  

  

41% stated yes

63% stated yes

49% stated yes

95% stated yes

Provide a fully-balanced food offering in last 90 days.

Clients received enough food

Clients receive food as frequently as needed

Clients have easy access to distribution points
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FOOD DISTRIBUTION LOGISTICS 

This section describes the location and access to food, delivery routes, truck capacity, storage, and cost. 

Food Distribution Sites  

The mapping of food distribution sites is a comprehensive view of programs offered by survey respondents that 

provide food access to clients.  Survey respondents reported a variety of hours and days of operation indicating 

that food access for clients varies between agency operations.  It may result in clients traveling a greater 

distance to get to an open pantry. This map may provide base information for further studies to determine what 

available resources could be implemented to place distribution sites in the area of need.  

The map below illustrates the formal 2014 distribution sites for all programs.  The map uses a color coded 

symbol to indicate which distributing agency is providing a program at a site. In some instances more than one 

program is being provided at a site.  School sites are school district central warehouses and do not include 

individual school sites.  

Agencies and programs included are:  

Nevada Department of Agriculture: CACFP, CSFP, SFSP, TEFAP, NSLP, NSIP, and FDPIR;  

Food Bank Northern Nevada: Agency Food Pantries, Mobile Pantries, BackPack, CSFP, school pantries, TEFAP, 

SFSP, and Kids Café*;  

Catholic Charities: Direct service location, Agency Food Pantries, and TEFAP; 

Las Vegas Rescue Mission: Direct service locations, Agency Food Pantries, and TEFAP; 

Three Square: Agency Food Pantries, Back Pack, Kids Café*, Bonus TEFAP, and SFSP; and  

East Valley Family Services: Direct service location, delivery locations, CSFP, and TEFAP.   

*Note: Kids Café is funded by CACFP 

 

 

 

  



24 
 

Map of Food Distribution Sites in Nevada: 

 
  

FDPIR 
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The map above provides an overview of distribution sites and Table 1 below compares population to poverty 

and the number of distribution sites and the number of individuals served by site.  The analysis compares the 

total food distribution sites to the estimated total of food insecure individuals by county.   For the purpose of 

this section, schools are indicated as a single school district unless there is a pantry at the school, in which case it 

is included as a stand-alone distribution site.  Additionally, CACFP and SFSP sites are not included in this analysis 

because survey data was limited to survey respondents and not collected from all CACFP and SFSP sponsors.  

Table 1. Food Distribution Sites and Population in Need by County: 

 
Note: State totals do not add up. They are based on U.S. Census numbers. 

Based on the data presented in Table 1, the majority of the food distribution sites are in the metropolitan areas 

with the largest count of population in need. When it comes to nonmetropolitan areas, the largest number of 

food distribution sites is in Lyon, Douglas and Nye County.  On average, food distribution sites in Lander County 

serve the smallest number of individuals by site and Clark County serves the greatest number of individuals by 

site; indicating that there is a greater need in Clark County than in Lander. However this analysis does not 

consider size of county, distance individual would need to travel, other USDA funded programs (i.e. SNAP and 

WIC), informal food distribution programs, and food deserts. 

Looking at the survey results 95 percent of the responding food pantries and on-site feeding agencies think that 

their clients have easy access to distribution sites. The majority of the food pantries are centrally located, easily 

accessible and easy to locate. Most of the sites are located on, or close to, bus routes, and they do provide 

delivery services if they have the capability, especially for children and handicap clients. 

Carson City 55,184 28,713                              12,059 11                                  1,096                                 

Churchill 24,779                         13,069                              5,489 7 784                                     

Clark 1,954,773                   941,875                            395,588 286 1,383                                 

Douglas 47,056                         22,030                              9,253 11 841                                     

Elko 49,133                         17,428                              7,320 19 385                                     

Esmeralda 916                              854                                    359 2 179                                     

Eureka 1,809                           857                                    360 3 120                                     

Humboldt 16,511                         7,621                                3,201 8 400                                     

Lander 5,751                           2,068                                869 9 97                                       

Lincoln 5,282                           3,392                                1,425 3 475                                     

Lyon 51,797                         29,564                              12,417 25 497                                     

Mineral 4,718                           3,614                                1,518 5 304                                     

Nye 43,801                         30,694                              12,891 18 716                                     

Pershing 6,707                           2,827                                1,187 3 396                                     

Storey 4,010                           2,108                                885 2 443                                     

Washoe 422,010                      216,544                            90,949 150 606                                     

White Pine 9,967                           4,850                                2,037 6 340                                     

State Total 2,758,931                   1,211,697                        508,913 568 896                                     

County Population
Pop at 200% of Poverty 

(1)

Estimate of food 

insecure individuals (2)

Number of Food 

Distribution Sites (4)

Number of food insecure 

individuals per Site (3)
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However, the limitations cited when it comes to access to food distribution sites were hours of operations, 

transportation cost and lack of transportation means in some nonmetropolitan areas. Some food distribution 

sites are open several days a week, whereas others were limited in their hours. Dates and times during the week 

or month when the closest pantry is open may present an issue for a client, and will sometimes force those in 

need to travel significant distance to get their food. Traveling cost and lack of transportation to food distribution 

sites is recognized as another limitation because some clients do not have financial means to afford the cost of 

public transportation.  

 

Delivery Routes and Truck Capacity: 

To define the overall food distribution system, data was gathered to identify truck routes, truck capacity, and 

review the schedule and frequency of delivery to determine if the food distribution system could be 

streamlined.  The study looked at trucking routes for all distributing agencies, storage capacity and overall 

delivery costs.  

The system route analysis was the most comprehensive section of the survey and complex to interpret and 

explain.  Basic distribution statistics are presented in the table below. 

 

Table 2. Major Distributor Delivery Routes, Truck, and Load Capacity: 

 
 

For detailed information about NDA routes see Appendix E NDA Route Map. 

In the formal food distribution system, based on the survey results, there are 44 trucks running a total of 1,494 

routes annually. ¢ƘǊŜŜ {ǉǳŀǊŜ ƻǇŜǊŀǘŜǎ Ǿƛŀ ŀƴ άƻƴ-ŘŜƳŀƴŘέ ŘƛǎǘǊƛōǳǘƛƻƴ ǎȅǎǘŜƳ ǎƻ ǘƘŜƛǊ ǊƻǳǘŜǎ ǿŜǊŜ ƴƻǘ Ŝŀǎƛƭȅ 

identifiable.   

The primary focus was to determine if inefficiency in the delivery system between major delivery agencies exist. 

Analysis was provided on overlapping sites as well as zip codes that are served by multiple agencies. Table 3 

below identifies the number of overlapping agencies and related zip codes that receive deliveries from NDA, 

Three Square, Food Bank of Northern Nevada and Catholic Charities of Northern Nevada.   

 

 

 

 

 

Major Distributor No. of Trucks
Total Truck 

Capacity (tons)
No. of Routes

Total Routes Run 

Annually

NDA 6 146 33 388

EVFS 1 0.75 9 108

FBNN 10 202.5 55 998

CCNN 4 28 - -

Three Square 22 - - -

LVRM 1 10 - -

Totals 44 387.25 95 1494



27 
 

Table 3. Overlapping Routs for Major Distributor: 

Region # of Overlapping Agencies 

 

# of overlapping Zip Codes 

North Rural 7 7 

North Metro 5 (NDA/FBNN), 8 (FBNN/CCNN) 12 

South 29 All are distributed to by multiple 
major distributors in LV Metro. 

 

North - Distribution Route Analysis & Truck Capacity: 

In the North, specifically in the North Metro (Reno and Carson City), data  shows 12 zip codes and 5 receiving 

ŀƎŜƴŎƛŜǎ ŀǎ άƻǾŜǊƭŀǇǇƛƴƎ ǎƛǘŜǎ ά ŦƻǊ b5! ŀƴŘ C.bb ǿƘŜƴ ŘŜƭƛǾŜǊƛng food on regular basis. Two of these 

overlapping agencies are TEFAP recipients. Further, seven zip codes and seven agencies in the North Rural 

Nevada are identified as overlapping recipients of food by NDA and FBNN on regular basis, and six of those 

agencies receive TEFAP. 

From a capacity perspective, average truck capacity of NDA trucks on these routes is 89 percent. The truck 

capacity for FBNN covering these routes is 78 percent.     

Additionally, analysis shows that 33 routes have some extra initial capacity above 30 percent: 

Á NDA has 3 routes that have 30 percent or more excess load capacity (Route 9 to Sun Valley Hope 

Church; Route 18 to Douglas County Senior Center, Carson Valley Community Center and China 

Springs Youth Camp, and Route 7 to Douglas County School District) 

Á FBNN has 30 routes out of 55 that have 30 percent additional load capacity. FBNN has 30 direct 

services routes, such as mobile food pantry and child nutrition program distribution sites.  

For detailed information regarding the North route analysis, including truck capacity see Appendix F DELIVERY: 

DATA TABLES FOR OVERLAPING ROUTES BY AGENCY: North Rural Route Analysis. 

 

South - Distribution Route Analysis & Truck Capacity:  

In the South, there are 29 agencies receiving deliveries from multiple major distributors ς Three Square, EVFS, 

LVRM and NDA and 20 of these agencies receive TEFAP.  Opportunities to streamline distribution need to be 

determined between these four agencies to assess truck capacity, food availability and realistic potential for 

collaboration.   

Because Three Square runs an on-demand system, truck capacity cannot be assessed. All NDA routes are 100 

percent at capacity.  

For detailed information regarding the route analysis see Appendix F DELIVERY: DATA TABLES FOR OVERLAPING 

ROUTES BY AGENCY: Southern Nevada Route Analysis.  
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Warehouse Storage  

Warehouse storage is an integral part of food distribution and essential to determining the number of deliveries 

and size of delivery an agency can handle; therefore data was obtained to document current storage capacity 

and need. Total warehouse capacity of major distributors equals approximately 242,000 cubic feet between dry 

storage, refrigerated storage and freezers. All majors, except Las Vegas Rescue Mission, cited food storage 

facilities are currently adequate to meet demands.  

 

Table 4. Warehouse and Storage Space for Major Distributors: 

  Dry Storage Refrigerated Storage Freezers 
Total Storage 

Capacity 

NDA (3 Main Facilities ς 1 in Reno, 2 in LV) 

Cubic Feet 37,900 800 (unlimited in LV) 8,000 (unlimited in LV) 
46,700 

# of Pallets 1,400 50-70 (unlimited in LV) 500-700 (unlimited in LV) 

Food Bank NNV (1 Main Facility in Reno) 

Cubic Feet 39,800 2,280 3,300 
45,380 

# of Pallets 1,588 212 206 

Three Square (1 Main Facility in LV) 

Cubic Feet 65,200 38,400 36,000 
139,600 

# of Pallets 3,544 294 406 

LV Rescue Mission (5 facilities in LV) 

Cubic Feet 961 
196 

817 
1,974 

# of Pallets 30 55 

Catholic Charities (2 in Reno) 

Cubic Feet 6,300 N/A N/A 
6,300 

# of Pallets 248 18 17 

East Valley Family (1 in Las Vegas) 

Cubic Feet       2,000 
# of Pallets 

Total       241,954 

 

Majority of respondents have total storage facilities less than 500 cubic feet in overall storage.  Almost all 

reporting agencies have one storage facility. The majority of agencies have storage less than 100 feet. 33 small-

to-medium sized pantries/on-site feeding agencies, about 40 percent, stated their storage facilities failed to 

meet needs. 
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Graph 4. ς Total Warehouse Space and Storage Capacity for Small-to-Medium Pantries:  

 

Cost of Delivery 

Delivery cost for each agency was calculated to document and compare cost.  NDA delivers state-wide, FBNN 

and Three Square delivery to multiple counties, LVRM, CCNN, and EVFS operate within their county location.  

NDA and FBNN operate delivery with a set route system; whereas Three Square operates an on-demand system.   

All of these factors in addition to their administrative/management cost impact their overall delivery cost per 

pound of food.   

The chart below provides a breakdown of components to calculate the total cost per pound.  The average 

delivery cost of food by major distributors ranged from $0.11-$0.15/pound. In order to compare similar costs 

across organizations, food expense and marketing/fundraising expenses were excluded from this calculation. 

Average cost of food delivered to clients by small-to-medium sized food pantries/on-site feeding agencies 

averaged $0.25/pound, of which 65 percent of their total operating budget is food expense.  

Table 5. The summary of total cost per pound to deliver: 

 
For a detailed summary of operating expenses see Appendix G Delivery: Data Tables for Major Distributor 
Operating Expenses. 
 

1
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14
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8

0ft 1 - 100ft 150ft - 500ft 550ft - 1,000ft 1,050ft - 7,000ft

Dry Storage
(N=75)

Refrigerated
(N=64)

Freezer
(N=66)

Agency Cost per Pound of Food 
(Admin./Mgmt. w/out cost of 

ownership) 

Cost per Pound of Food (Delivery) Total per Pound 

USDA Direct  (Managed by NDA) $0.013 N/A  

NDA $0.043 $0.065 $0.11 

FBNN $0.013 $0.116 $0.13 

Three Square $0.055 $0.090 $0.14 

CCNN $0.021 $0.041 $0.06 

LVRM $0.021 $0.024 $0.05 

EVFS $0.151  $0.151 

Small-to-Medium Size Agencies  $0.25/lb $0.25/lb 
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Food 

This section describes the current food sources, quantities, varieties and need.  

Food Sources 

USDA food represents 12 percent of the total food in the food distribution system, with food banks sourcing 

roughly 53 percent. Large agencies that redistribute bring into the system an additional 5 percent. Lastly, small 

to medium sized agencies secure an additional 30 percent through donations and food purchase. Roughly 84 

million pounds of food are sourced across the whole system annually of which 58 percent is donated.  

Food sources for each agency or agency type is illustrated in the table below. Due to food redistribution, there is 

double counting between agencies. This table best describes how much new food the agency brings into the 

system and where each agency secures food. School programs are not included. 

Table 6. Food Sources by Agency Type: 

  
New Pounds 

Sourced 

Commoditi

es 
Food Banks Donated Purchased 

Food 

Vendors 
Other 

NDA 10,352,691 100%      

Food Bank Northern Nevada 11,654,032 9%  85%  6%  

Three Square 32,257,474 <1%  88% 12%   

Las Vegas Rescue Mission 2,080,000 20% 47% 33%    

Catholic Charities 2,100,000 49% 2% 17%  32%  

East Valley Family Services 0 90% 10%     

Food Pantries 

~ 25,000,000 

12% 56% 17% 9% 1% 5% 

Child Nutrition 9% 2% 1% 16% 62% 10% 

Senior Centers 7% 20% 4% 7% 46% 17% 

Due to USDA meal requirements, schools, CACFP, SFSP, and senior centers purchased most of their food from 

food vendors, which are one of the most expensive food sources.   

The table below represents a summary of the reasons that client facing agencies reported sourcing food outside 

of NDA and Food Banks. 

Table 7. Major Reasons for Sourcing Food other than NDA and Food Banks: 
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For example, when it comes to food sourced from NDA, respondents were citing lack of variety of canned 

vegetables and fruits and canned proteins so they need to source them from food vendors, or that items 

available are highly processed foods with costly processing fees. One of the reasons for sourcing food other than 

from food banks is sometimes availability and variety of food at the retail store is better than the food banks, 

but also retail stores sell the products with a longer shelf life for the same price that food banks sell it. 

When it comes to quality of food delivered to smallςto ςmedium pantries and on-site feeding agencies, overall 

results of the survey are positive. Most of the responding agencies do not have major issues with quality of food, 

citing overall gratitude for the contributions. However, several issues have been noted in regards to quality of 

the food that is delivered by three major distributing agencies. For example when it comes to quality of some 

processed food distributed by NDA, survey recipients cited that chicken strips are inconsistent and cheese 

burger sliders are rubbery. Comments regarding food banks quality of the food is expiration date, receiving out-

of-date packaged food, spoiled fruits and vegetables, and food on the verge of spoiling. 

Food Quantity  

Food supplied by major distributors and other emergency food agencies resulted in about 84 million pounds of 

food in fiscal year ending 2014. On average, the system supplied about 160 pounds of food per food insecure 

individual. (School foods are not included.)  Roughly, about 60 percent of small-to-medium sized agencies report 

being able to provide enough food most of the time. However, approximately 66 percent of large agencies that 

redistribute report shortfalls when it comes to amount of food that their clients receive.  

The distribution of the food across the state is most accurately described by total pounds of food supplied per 

food insecure individual. Churchill County is receiving the highest volume of food, while White Pine County is 

receiving the lowest. 

Graph 4 - Total Food Supplied by County: 

 
 

Graph 4. shows within the formal food distribution system the average amount of food measured in pounds 

supplied per each food insecure individual. Churchill County is receiving the highest volume of food, while White 
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Pine County is receiving the lowest. It is important to include that analysis should look into number of individuals 

in need, as well as number of distribution site in each county. For example, Clark County, supplies 145 pounds of 

food on average to 1,383 people who are in need of food annually at each of 286 food distribution sites. 

 

Food Variety 

Major distributors receive and distribute about 84 million pounds of food, of which 40 percent is fruits, 

vegetables & juice, representing fresh fruits and vegetables by food banks and canned/ frozen by NDA.  

Graph 8. Percentage of Food Categories Distributed by Major Distributors: 

 

 
¢ƘŜ άOtherέ ŎŀǘŜƎƻǊȅ includes beverages, baby food, entrees/combined food. Non-food items are excluded 

from this summary for simplicity.  

 

Graph 9.  Estimated Value of Different Food Categories Distributed by Major Distributing Agencies: 

 
* Supply equals about 68 M  due to category reporting being unavailable for some agencies. 

 

 

The proportion of food categories by major distributor is represented as a percentage of the total food 

distributed by each agency in graph 10 below. 
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Graph 10. Proportion of Food Categories by Major Distributing Agencies: 

 
 

Distribution of the food by category is provided in five maps located in the Appendix H Food Maps by Food 

Category. Additionally, the data tables of food category distributed by agency within each county are also 

provided in the Appendix H Data Tables for County-by-County Agency List of Annual Food Totals. 

Type of Food Needed 

This section looks at need from the perspective of pantries expressing need in food. The survey was designed to 

collect data regarding the type and the amount of food needed to meet the needs of food insecure individuals.   

The pantries provided data regarding the type of food needed and below is a graph indicating the type and 

amount of food categories. 

Graph 11. Percentage of Food Categories Needed by Pantries: 
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Overall, pantries stated the ability to provide a fully balanced food offering about 40 percent of the time. Dairy, 

protein and non-food items were the categories cited as most needed by pantries.  Comments from the survey 

regarding food categories are as follows: 

Å Non-Food: Majority of respondents cited needs of hygiene products such as toilet paper, diapers and 

toothpaste/brush. 

Å Fruits/Vegetables: The responses were primarily for fresh and canned fruits and vegetables.  

Å Dairy: Many survey respondents expressed a preference for shelf stable items, as refrigeration space is 

limited. 

Å Protein: A significant number of respondents requested that meat products be canned or frozen. 

Å Cereal: Majority of respondents noted their clients prefer cold cereal over hot cereal and/or oatmeal.  

 

Highest need category identified by area pantries:  

¶ Southern Nevada metro pantries: 51 percent dairy products and 47 percent non-food products such as 

toilet paper and diapers. 

¶ Northern Nevada metro pantries: 75 percent dairy products and 60 percent  protein.  

¶ Rural pantries: 61 percent dairy products and 39 percent non-food products for personal hygiene.  

Detail information is provided in Appendix I Food Need by Urban and Rural. 

The data analysis in Appendix J Food: Data Tables for Overall Need by County explores what is being provided 

against what is needed within the overall food distribution system as it relates to different food categories. The 

analysis of the food system is not intended to meet in total the needs illustrated below, but rather to determine 

within the counties, where the estimated gap is not met as it relates to different food categories. However to 

determine this conclusively, SNAP and WIC data needs to be included in future analysis.  
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CONCLUSION (KEY FINDINGS) AND RECOMMENDATIONS: 

Nevada has both a formal and informal process for providing food assistance.  The formal process was analyzed 

recognizing the major food distributing agencies are structured and organized differently and each of them is 

unique in their operations and clients they serve. However, some similarities do exist as well as overlaps in 

routes and clients they serve.  

¶ Identified agencies within the formal system. 

¶ The formal system includes: government, food banks, pantries, tribes, child nutrition programs, senior 

centers and schools and they are identified as major distributors, large agencies that also redistribute, 

small-to-medium sized agencies, food access locations/pantries and on-site feeding-  representing 

132M pounds of food in the system (or 84 million pounds of food excluding schools.) 

¶ The current food distribution system is efficient. 

¶ There are 568 food distribution sites statewide with the majority of sites located in metropolitan areas 

with the largest population in need. 

¶ Lander County serves the smallest number of individuals by site and Clark County serves the 

greatest number of individuals by site. 

¶ 95 percent of responding food pantries and on-site feeding agencies think that their clients have easy 

access to distribution sites. 

¶ Major distributors have 44 trucks with 1,494 routes annually (not including Three Square routes due to 

on-demand system.) 

¶ NDA has six trucks operating 33 routes and three of the routes have 30 percent or more excess load 

capacity in the north and all trucks are at full load capacity in the south. Food Bank of Northern 

Nevada has 10 trucks operating 55 routes and 30 routes have 30 percent or more excess load 

capacity. Three Square has 22 trucks but routes and load capacity cannot be calculated due to on-

demand delivery system. 

¶ Total warehouse capacity of major distributors is 234,000 cubic feet between dry storage, 

refrigerated storage and freezers. 

¶ 33 survey respondents of small-to-medium size pantries, about 40 percent, stated their storage facility 

fails to meet need. 

¶ Major distributoǊǎΩ average cost ranges from .11-.15 cents per pound. 

¶ Small-to-medium size agencies average cost is .25 cents per pound with 65 percent of operating 

budget on food expense. 

¶ 12 percent of food is from USDA Foods, 53 percent is from food banks, 5 percent is added by large 

agencies, and 30 percent from small-to-medium size agencies through donations and purchase. 

¶ Approximately 66 percent of large agencies reported shortfalls in the amount of food supplied to 

clients. 

¶ About 60 percent of small-to-medium agencies reported being able to provide enough food most of 

the time. 

¶ Survey respondents state the highest need of food variety as being dairy and protein, followed by 

hygiene products. 

¶ Pantries stated the ability to provide a fully balanced food offering about 40 percent of the time. 
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¶ Southern Nevada Metro Pantries: 51 percent needing dairy products and 47 percent non-food 

products such as toilet paper and diapers. 

¶ Northern Nevada Metro Pantries: 75 percent needing dairy products and 60 percent protein. 

¶ Rural Pantries: 61 percent needing dairy products and 39 percent non-food such as personal 

hygiene products. 
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RECOMMENDATIONS: 

¶ Explore the possibility of backhauling from rural food hubs to major metros as a means to connect 

farmers to low cost distribution 

¶ Establish working groups for northern and southern major distributors to focus on overlapping routes 

that were not at full truck capacity to determine feasibility of combining loads 

¶ Explore USDA Rural Development grants for storage expansion of food pantries expressing limitations in 

food distribution due to storage  

¶ Explore consolidation of purchasing products for school districts and senior centers to reduce the cost of 

food purchased from vendors 

¶ Establish a stakeholder group to review the federal food ordering, allocations and administrative funding 

by program on an annual basis to coordinate across major distributors 

¶ Suggest if funding is available, revise the food gap analysis to include SNAP, WIC and Child Nutrition 

Programs 

¶ Develop online maps to locate services available in geographical locations 

¶ Review online maps to identify areas in need of food distribution sites  (Three Square Food Bank 2014 

Census Report  identified 89012, 89086, 89129, 89166 as potential areas for sites) 

¶ Suggest if funding is available, conduct client survey for need and access  

¶ Suggest outreach to Nevada dairy processors for possible partnership to address the dairy need 

¶ Suggest periodic review of the gap versus supply 

¶ Need to identify members within the informal food system 
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APPENDIX A 

LIST OF PARTICIPATING AGENCIES: 

Food Pantries/Congregate Feeding/Other Respondents: 

 

Å Abundant Life 
Å Adventist Community Services 

Å AGAPE CENTER 

Å Al-Maun (Neighborly Needs) 
Å Amargosa Christian Fellowship 

Å Assembly Of God Helping Hands 

Å Bailey's Community Nest. 

Å Bethel Food Pantry 
Å Boys & Girls Clubs of Mason Valley 

Å Canyon Ridge Christian Church 

Å Cappalappa Family Resource Center 

Å Carson Valley Community Food Closet 

Å Center Of Hope Church 
Å Central Christian Church 

Å Champion Center Community 
Development 

Å Christ the King Catholic Community 
Manna Cupboard 

Å Church on the Street 

Å College Park Baptist Church 

Å Colorado River Food Bank 

Å Consolidated Agencies of Human 
Services (CAHS) 

Å Emergency Aid of Boulder City Inc 

Å Epworth Community Food Pantry 

Å Excel Extended Care Organization 

Å F.I.S.H. - Friends In Service Helping 

Å F.I.S.H. of Elko NV 

Å Faith Alive Christian Center 

Å FBC, Indian Springs 

Å First AME Church Food Bank 

Å First Baptist Church Las Vegas 

Å Giving Life Ministries 
Å God's Groceries Food Ministry 

Å Greater New Jerusalem Baptist 
Church 

Å Helping Hands of Vegas Valley 

Å Henderson Presbyterian Church 

Å Heritage United Methodist Church 

Å Highland Hills Baptist Church 

Å Humboldt County Indigent Services 

Å International Church Of Las Vegas 

Å Israelite Church of God In Christ 

Å JAS FOUNDATION 

Å Jewish Family Service Agency 

Å Jude 22 

Å Senior Nutrition Center 
Å Keeping Youth Educated Inc 

Å Life Springs Christian Church 

Å living waters 
Å Living Word Ministry 
Å Lutheran Social Services of Nevada 
Å My Father's House 
Å Oasis Outreach 
Å Olive Crest 
Å Our lady of Tahoe 
Å Project MANA 
Å RCCIChild Care Pantry Christian 

Center 
Å Ron Wood Family Resource Center, 

Food Bank 
Å Salvation Army 
Å Salvation Army Mesquite 
Å Second Baptist Church 

Å Smoky Valley community Church 

Å Sparks Christian Fellowship Food 
Pantry 

Å St Joseph's Catholic Church 

Å Tahoe Community Church Food 
Pantry 

Å The Friar's Pantry 
Å The Salvation Army 
Å The Salvation Army - Reno NV 
Å The Salvation Army Henderson Nv. 

Å The Samoan Independent AOG 
Church Worldwide Inc 

Å Trinity United Methodist Church 
Society of St. Stephen 

Å Truth Christian Ministries Int 

Å UNITED FAMILY COMMUNITY 
SERVICES 
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Å United Labor Agency of Nevada - 
ULAN 

Å University Family Fellowship 

Å Valley Bible Fellowship 

Å Virgin Valley Family Services 

 

Food Pantries/Congregate Feeding/Other Non-Respondents: 

Å Apostolic Assembly of the Faith 

Å Apostolic Assembly, Reno  

Å Assistance League  

Å Austin Baptist Church Helping Hands - 
Kathie Vaughn 

Å Battle Mountain FRC - Jana Moyes 
Å Beatty Baptist Church - C J Veatch 
Å Blood of the Lamb 
Å C.E. Palabra Viva 
Å C3 Church 
Å Calvary Assembly of God Church - 

Tammy Pesch 
Å Calvary Chapel Spring Valley 

Å Casa de Luz/Works of My Father 

Å Catholic Charities 
Å Catholic Charities of Southern Nevada 

- Dawn Davis 
Å CCSN, Lied Dining Facility - Dawn 

Davis 
Å Central Reno FRC - Alanna Fitzgerald 
Å Centro de Adoracion 
Å Christmas Cheer - Joanne Shope 
Å City Mission of Las Vegas 

Å City Mission of Las Vegas - Linda Clark 
Å Community Baptist Church 

Å Community Chest Inc. - Erik Schoer 
Å Computer Corps - Shari White 
Å Consolidated Agencies for Human 

Services - Carla Hemer 
Å Cornerstone Christian Fellowship 

Å Covenant Of Love 
Å Desert Springs Baptist Church - Bill 

Hart 
Å Destined for Glory 
Å Destiny Christian Center - Kurt Baker 
Å Discovery Church 
Å Eagle's Wings Christian Fellowship - 

Bret Metcalf 
Å El Cordero de Dios - John Perez 
Å Epicenter on the Parkway 

Å Episcopal Diocese of Nevada - Penny 
Higby 

Å Esmeralda County, Goldfield - Lacinda 
Elgan 

Å Family Worship Center 

Å First CME Church 

Å First Congregational Church 

Å First Samoan Full Gospel New Life 
Church Family - Pastor Aia Seve 

Å First United Methodist Church - 
Nancy Wong 

Å FISH Emergency Assistance 

Å Fresh Start Baptist Church 

Å Frontier Southern Baptist Church 

Å Full Gospel Temple of Jesus Christ 

Å Gate of Life Christian Center - William 
Bazner 

Å Gethsemani Missionary Baptist 
Church 

Å Gospel Lighthouse Church 

Å Grace Immanuel Missionary Baptist 
Church 

Å Greater New Jerusalem Baptist 
Church - Earline Braddy 

Å Healthy Community Coalition, Dayton 
& Silver Springs - Freida Carbery 

Å Helping Hands of North Las Vegas 

Å Henderson Presbyterian Church - 
Anne Mack 

Å Heritage United Methodist Church 

Å Iglesia Apostolica de la fe 

Å Iglesia Cristiana Rey de Gloria 

Å Iglesia Evangelica Casa de Dios 

Å Iglesia Principe de Paz 

Å International Church of Las Vegas 
South Gate 

Å Jewish Family Services 

Å Jude 22 
Å Living Faith Christian Fellowship - 

Regina McCreary 
Å Living Waters Christian Fellowship - 

Alvin Nicholson 
Å Lord of Harvest Church 
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Å Lovelock Community Food Pantry - 
Penny Higby 

Å Macedonia Baptist Church - Adell 
Franklin 

Å Maranatha Spanish Seventh Day 
Adventist Church 

Å Moments of Blessings - Leon Foster 
Å Mother Teresa's Pantry 
Å Mt. Liberty Missionary Baptist Church 

Å New Beginnings Ministries 

Å New Believer's Christian Fellowship - 
Samantha Martin Owens 

Å New Frontier Treatment Center - Lana 
Robard 

Å New Hope Fellowship - Sandi Tucker 
Å New Life Assembly of God - Wayne 

Miller 
Å Our Savior Lutheran Church - 

Christine Wondzell 

Å Our Saviors Lutheran Church 

Å Out of Egypt Pantry - Tammy Slaton 
Å Parsons Place/Neighborhood Housing 

Services 
Å Portals to Glory Church of God 

Å Progressive Pilgrims Fellowship 

Å Pyramid Lake Paiute Tribe - Jolyne 
Sanders 

Å Reconciliation Apostolic Ministries - 
Jennifer Thomas 

Å Reconciliation Apostolic Ministries 
(R.A.M.) 

Å Rehoboth Holy Temple - Patty Dotson 
Å Remnant Ministries - Terri Royster 
Å Reno/Sparks SDA Spanish Church - 

Sixto Alejandro 
Å Restart - Julie Lindesmith 
Å Royal Outreach Ministry 
Å Salvation Army 

Å Salvation Army - Carson City Chapter - 
Shirley Mendoza 

Å Salvation Army of No. Las Vegas - Bill 
Baker 

Å Sandy Valley Food Sharing 

Å Sandy Valley Food Sharing Program - 
Judi Johnson 

Å Sathya Sai Baba Center 
Å Sister Carmen's Ministry to the Needy 

and the Poor - Cindy Becher 
Å Society of St. Stephen 

Å Society of St. Vincent de Paul 

Å Sonrise Church dba Calvary Chapel - 
Tonya Johnson 

Å Sparks Seventh Day Adventist Church 
- Jennifer Desmond 

Å Spring Valley Assembly of God Church 
Å St. John Neumann Catholic Church 

Å Step One Inc - Dani Doehring 
Å Stewart Community Church - Shelly 

Ellison 
Å Sun Valley Hope Church of the 

Nazarene - Joseph Barstow 
Å The Bridge Church - Robert Ward 
Å The Children's Cabinet - Rock Blvd. - 

Shannon Sprout 

Å United Methodist Social Ministries - 
Sharon Scobie 

Å Vegas View Church Community Food 
Bank - Mary Jordan 

Å Vegas View Community Food Bank 

Å Veteran's Village 
Å Vision de Dios 
Å Voice in the Wilderness Church - 

Shawn Chase 
Å Winnemucca Food Bank - Zerella 

Buttars 
Å Word of Life Christian Center 

Å Youth With A Mission 

Child Nutrition Program Respondents: 

Å Boys & Girls Club of Truckee Meadows 

Å Childtime Childcare, Inc. 

Å China Spring Youth Camp 

Å Clark County Juvenile Justice Services 

Å St. Jude's Ranch for Children 

Å USAF Nellis Child Development Programs 

Å Variety Early Learning Center 

Å Washoe County Juvenile Services 

Å Watch Me Grow 
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Child Nutrition Program Non-Respondents: 

Å ABC Preschool & Day Care  

Å Caliente Youth Center  

Å Northern NV Child & Adolescent Services  

Å Rite of Passage, ATCS 

Å Westcare Inc 

 

Aging (AOA) Respondents: 

Å Beatty Senior Center 

Å Crescent Valley Senior Center 

Å Desert Willow Treatment Center 

Å Elko Senior Activity Programs, Inc. 

Å Empowerment Center 

Å Eureka County Senior Centers 

Å Hope house Recovery 

Å Lander County Senior Program 

Å Lincoln County Human Services 

Å Mineral County Care and Share Senior 

Services 

Å Northern Nevada HOPES 

Å Older Americans of Lyon County 

Å Pershing County Senior Center 

Å Pleasant Senior Center 

Å The Key Foundation 

Å Washoe County Senior Services 

Å White Pine Nutrtion Program 

 

Aging (AOA) Non-Respondents: 

Å Carson City Senior Citizens Center  

Å Eureka County Senior  

Å Lander County, Austin Senior  

Å Lyon County Human Services  

Å Mina Care & Share 

Å MLK Senior Center LVCCUL 

Å Nye County Seniors, Beatty  

Å Nye County Seniors, Tonopah  

Å Pahrump Senior Center  

Å Senior Center of Boulder City 

Å Silver Sage Senior Center  

Å Tahoe Douglas Senior Center 

 

Onsite Feeding Respondents: 

Å United Labor Agency of Nevada 

Å FISH Elko  

Å Christian Center 

Å FISH Carson City  

Å St. Joseph's Catholic Church - Robert Taylor 

Å Al-Maun Neighborly Needs LV 

Å Colorado River Food  

Å Boys & Girls Club of Mason Valley  

Å China Spring Youth Camp  

Å St. Judes Ranch for Children  

Å Clark County Dept of Juvenile Justice  

Å Washoe County Dept of Juvenile Services  

Å Nellis Child Development Center  

Å Boys & Girls Club of Truckee Meadows  

Å Watch Me Grow  

Å Childtime Childcare Inc  

Å So. NV Child & Adolescent Services 

Å The Key Foundation 

Å Launching Pad Inc  

Å Lander County Senior Program  

Å Nye County Seniors, Amargosa  

Å Elko Senior Activities Program  

Å White Pine Nutrition Program  

Å Crescent Valley Senior Center 

Å Eureka Senior Center  

Å Mineral County Care & Share  

Å Pershing County Senior Center  

Å Lincoln County Human Services  

Å Washoe County Senior Services  

Å Senior Citizens of Humboldt County  
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Å Older Americans of Lyon County 

 

School District Respondents: 

Å Carson City School District 

Å Churchill County School District 

Å Douglas County School District 

Å Esmeralda County School District 

Å Eureka County School District 

Å Lincoln County School District 

Å Lyon County School District 

Å Nye County School District 

Å Pyramid Lake Jr/Sr. High School 

Å Clark County School District 

Å Elko County School District 

Å Pershing County School District 

Å Mineral County School District 

Å Washoe County School District 

 

School District Non-Respondents 

Å Humboldt CSD  

Å Lander CSD  

Å Storey CSD 
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APPENDIX B 

STAKEHOLDER PROCESS: MAJOR MILESTONES 

 
Activity / 
Meeting 

Date Purpose People Involved Key Takeaways/ Notes 

Survey Development 

Kick-off Meeting 
to discuss 
project 

3/28/14 To review research outcomes 
established by the Food Security 
Committee. 

Jenelle Gimlin - NDA 
Donelle Barton - NDA 
Wanda Shepard - NDA 
Erica Olsen - OnStrategy 
Chelsea Voors- OnStrategy 

¶ Project extension to include 
survey 

Survey 
Development 
(series of 
meetings) 

April 2014 
ς June 
2014 

To develop the survey 
instrument. 

Jenelle Gimlin - NDA 
Donelle Barton - NDA 
Tatjana Vukovic - NDA 
Wanda Shepard - NDA 
Erica Olsen ς OnStrategy 
Howard Olsen - OnStrategy 
Chelsea Voors- OnStrategy 

 

Meeting with 
Food Pantry to 
gain insight 

6/18/14 To understand food pantry 
operations and to determine 
realistic asks of the group. 

Randy McCaskill ς Sparks Christian 
Fellowship  
Chelsea Voors- OnStrategy 

¶ Poundage of food received is 
not easily tracked by each 
food pantry. 

 

Final survey 
feedback and 
approval from 
NDA 

Late June To prepare for the Stakeholders 
meeting and agree that all 
desired outcomes would be met, 
given the set of questions being 
asked. 

Jenelle Gimlin - NDA 
Donelle Barton - NDA 
Tatjana Vukovic - NDA 
Wanda Shepard - NDA 
Erica Olsen - OnStrategy 
Chelsea Voors- OnStrategy 

 

Stakeholder 
Meeting 

7/1/14 To finalize the Survey Instrument 
for distribution to key 
stakeholders for the purpose of 
doing an analysis of the Nevada 
Food Distribution Program. 

Jenelle Gimlin - NDA 
Donelle Barton - NDA 
Tatjana Vukovic - NDA 
Wanda Shepard - NDA 
Virginia Beck ς Clarke County School District 
Charles Anderson ς Clarke County School 
District 
Peter Vogel ς Catholic Charities of Northern 
Nevada 
Paula Berkley ς Food Bank of Northern 
Nevada 
Cherie Jamason ς Food Bank of Northern 
Nevada 
Chris Medina ςLV Rescue Mission 
Jodi Martinez ς Nye County School District 
Jodi Tyson ς 3 Square LV 
Erica Olsen - OnStrategy 
Chelsea Voors- OnStrategy 

¶ Need to provide definitions 
for food categories 

¶ Need to develop a school 
district-specific survey 

¶ Need to add end user unmet 
needs and nutrition 
education sections to survey 

¶ Decision: End-user needs to 
be represented by feedback of 
client-facing agencies  

¶ Decision: Recipients that are 
not receiving and/or 
distributing any commodity 
foods are to  be included as 
recipients for the survey 

Meeting with 
FBNN to review 
operations 

7/10/14 To gain an understanding of 
current operations. 

Cherie Jamason ς FBNN 
Erica Olsen - OnStrategy 
Chelsea Voors- OnStrategy 

 

Meeting with 
NDA  

7/14/14 To review scope, desired 
outcomes and address 
outstanding items. 

Jenelle Gimlin - NDA 
Donelle Barton - NDA 
Tatjana Vukovic - NDA 
Wanda Shepard - NDA 
Erica Olsen ς OnStrategy 
Chelsea Voors- OnStrategy 

 

Survey Feedback 
from Food 
Pantry  

7/28/14 To determine if food pantries and 
other client-facing agencies 
would be able to provide the 
information asked on the survey. 

Randy McCaskill ς Sparks Christian 
Fellowship  
Chelsea Voors- OnStrategy 

¶ Food pantries will want to 
know why they are being 
asked to complete the 
survey and how it will be 
used. 
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Survey Feedback 
from Nye County 
School District 

7/30/14 To determine if the survey is 
relevant and answerable for the 
school districts. 

Jodi Martinez ς Nye County School District 
Chelsea Voors- OnStrategy 

¶ School Districts should not 
answer the Cost section of 
the survey, as it is not 
applicable. 

Cost Analysis for Major Distributors 

Cost Analysis 
Discussion with 
NDA & FBNN 

7/15/14-
7/25/14 

To obtain a preliminary 
understanding of which expenses 
should be included as part of the 
cost analysis. 

Cherie Jamason ς Food Bank of Northern Nevada 
Cindi Mitchell ς Food Bank of Northern Nevada 
Jenelle Gimlin ς NDA 
Donelle Barton ς NDA 
Tatjana Vukovic ς NDA 
Wanda Shepard ς NDA 
Chelsea Voors- OnStrategy 
 

Summary of the discussion 
as of 7/25/14: 
General Costs: 

¶ FBNN wants the costs to 
be very specifically 
looking at food storage, 
packaging, handling and 
distribution (solely 
focused on distribution 
costs.) 

¶ NDA feels strongly that 
other monies (marketing 
& advertising) should be 
included in the 
calculation. 

¶ FBNN & NDA think that 
we should look at 
infrastructure & 
equipment as a way of 
understanding overall 
distribution capacity.  

¶ Warehouse supplies: 
need to figure out how 
to make an apples to 
apples comparison. 
FBNN costs will be larger 
because they actually 
repackage food (boxes, 
shrink wrap, etc.).  

  
Salaries and Staffing Costs 

¶ FBNN wants only 
warehouse workers & 
truck drivers included as 
labor costs. 

¶ NDA feels that admin 
costs should be 
accounted for. 

¶ NDA suggested using an 
indirect cost calculation, 
but we need to figure 
out what would be 
included in this on both 
ends before moving 
forward. 

¶ FBNN requested to 
know what is included 
as part of NDA's 
calculation so that they 
could match it. 

  
Meals Distributed/Meals 
Leveraged 

¶ FBNN thinks they 
should be 
acknowledged/incorp
orated 

¶ NDA says that Meal 
Leveraged are 
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unrelated and that 
Meals distributed 
should be accounted 
for only at the 
"second tier" of the 
analysis 

 

Cost Analysis 
Meeting 

9/11/14 To determine and define the 
Ŏƻǎǘǎ ƛƴǾƻƭǾŜŘ ƛƴ ŜŀŎƘ ŀƎŜƴŎƛŜǎΩ 
food distribution to be included 
as part of the cost analysis. 
 

Jenelle Gimlin - NDA 
Donelle Barton - NDA 
Tatjana Vukovic - NDA 
Wanda Shepard ς NDA 
Chris Medina ςLV Rescue Mission 
Alicia Davisson ς EVFS 
Kevin Costello ς EVFS 
Cherie Jamason ς Food Bank of Northern Nevada 
Jodi Tyson ς 3 Square LV 
Peter Vogel ς CCSN 
Chelsea Voors- OnStrategy Howard Olsen - 
OnStrategy 
 

¶ Agreed to analyze 
costs based on 
specific categories 
extracted from the 
ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΩ 
financial statements. 

¶ Categories and 
inclusions agreed on 
the by the group. 
Handout provided. 

Final financial 
information 
collected from 
major 
distributors 

10/20/14 To analyze costs directly 
associated with food distribution. 

All major distributors 
Chelsea Voors- OnStrategy 

 

Survey Management for Client-Facing Agencies 

Announcement/I
ntroductory 
email sent from 
NDA FND to 
client-facing 
agencies 

8/8/14 ¢ƻ ƛƴǘǊƻŘǳŎŜ ǘƘŜ ǎǳǊǾŜȅ ŀƴŘ ƛǘΩǎ 
purpose. To allow the recipients 
to reserve time to complete the 
survey.  

All client-facing agencies on final distribution list  

Survey deployed 
to client-facing 
agencies 

8/15/14 To begin completing the survey. All client-facing agencies on final distribution list  

Reminder email 
#1 sent to client-
facing agencies 

8/20/14 To remind them to please take 
the time to complete the survey. 
Alternative emails/recipients 
modified as needed. 

All client-facing non-respondent agencies 
Chelsea Voors- OnStrategy 
Vanessa Lindeberg - OnStrategy 

 

Calls made to all 
client-facing 
agencies 

8/20/14 ς 
8/21/14 

 

To answer any questions that 
they had and to encourage them 
to complete the survey. 

All client-facing non-respondent agencies 
Chelsea Voors- OnStrategy 
Vanessa Lindeberg - OnStrategy 

 

Reminder email 
#2 sent to client-
facing agencies 

8/27/14 To remind them to please take 
the time to complete the survey. 
Alternative emails/recipients 
modified as needed. 

All client-facing non-respondent agencies 
Chelsea Voors- OnStrategy 
Vanessa Lindeberg - OnStrategy 

 

Calls made to all 
client-facing 
agencies 

8/27/14 ς 
8/28/14 

 

To answer any questions that 
they had and to encourage them 
to complete the survey. 

All client-facing non-respondent agencies 
Chelsea Voors- OnStrategy 
Vanessa Lindeberg - OnStrategy 

 

Reminder email 
#3 sent to client-
facing agencies 

9/2/14 To remind them to please take 
the time to complete the survey. 
Alternative emails/recipients 
modified as needed. 

All client-facing non-respondent agencies 
Chelsea Voors- OnStrategy 
Vanessa Lindeberg - OnStrategy 

 

Reminder email 
#4 sent to client-
facing agencies 

9/10/14 To remind them to please take 
the time to complete the survey. 
Alternative emails/recipients 
modified as needed. 

All client-facing non-respondent agencies 
Chelsea Voors- OnStrategy 
Vanessa Lindeberg - OnStrategy 

 

Final responses 
captured from 
client-facing 
agencies 

9/12/14 To begin survey analysis. Vanessa Lindeberg - OnStrategy  

Survey Management for Major Distributors 

Survey sent to 
major 
distributors 

8/12/14 To begin completing the survey. All major distributors 
Chelsea Voors- OnStrategy 
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Calls made to all 
major 
distributors 

8/12/14-
8/14/14 

To clarify questions. All major distributors 
Chelsea Voors- OnStrategy 
 

 

Reminder email 
and call to all 
major 
distributors 

8/20/14 To remind them to complete the 
survey and to answer any 
outstanding questions. 

All major distributors 
Chelsea Voors- OnStrategy 
 

 

Reminder email 
and call to all 
major 
distributors 

8/26/14 To remind them to complete the 
survey and to answer any 
outstanding questions. 

All major distributors 
Chelsea Voors- OnStrategy 

 

Final Major 
Distributor 
Survey received 
by OnStrategy 

9/30/14 To begin survey analysis. All major distributors 
Chelsea Voors- OnStrategy  

 

Analysis 

Meeting with 
NDA 

10/02/14 To review report outline and 
initial findings. To discuss 
statistical significance of data. 

Jenelle Gimlin - NDA 
Donelle Barton - NDA 
Tatjana Vukovic - NDA 
Wanda Shepard - NDA 
Erica Olsen ς OnStrategy 
Howard Olsen - OnStrategy 
Chelsea Voors- OnStrategy 

 

Meeting with 
NDA 

10/16/14 To review analysis findings to 
date and to make high-level 
decisions regarding analysis. 

Jenelle Gimlin - NDA 
Donelle Barton - NDA 
Tatjana Vukovic - NDA 
Wanda Shepard - NDA 
Erica Olsen ς OnStrategy 
Chelsea Voors- OnStrategy 

 

Meeting with 
NDA (Tatjana 
only) 

10/20/14 To brief Tatjana on school district 
data for her to begin analysis 

Tatjana Vukovic - NDA 
Howard Olsen - OnStrategy 
Chelsea Voors- OnStrategy 

 

Stakeholders 
Meeting #1 

11/3/14 To agree on the system as it is 
today and the strategic areas of 
focus and opportunities. 

Chris Medina ς LVRM 
Angela Owings ς DHHS 
Cherie Jamason ς FBNN 
Peter Vogel ς CCSN 
Shirley Trummel ς NCHHS (NSIP) 
Jodi Tyson ς 3 Square LV 
Jodi Martinez ς Nye County SD 
Wanda Shepard - NDA 
Jerri Conrad ς NDA 
Donelle Barton ς NDA 
Alicia Davisson ς EVFS 
Tatjana Vukovic ς NDA 
Sarah Haslip - NDA 
Erica Olsen ς OnStrategy 
Zach Yeager ς OnStrategy 
Shannon Sage ς OnStrategy 
Sharon Saiz 
Adam Drost - LCB 

Reviewed initial analysis 
and date. Group provided 
direction for additional 
analysis and 
interpretation. 

Stakeholders 
Meeting #2 

12/1/14 To identify solutions and actions 
for each of the prioritized 
strategic areas of focus. 

Jenelle Gimlin - NDA 
Donelle Barton - NDA 
Tatjana Vukovic - NDA 
Wanda Shepard - NDA 
Sharah Haslip ς NDA 
Jodi Martinez ς Nye County SD 
Peter Vogel ς CCSN 
Angela Owings ς DHHS 
Cherie Jamason ς FBNN 
Paula Berkley 
Suzana Sandoval 
Shane Piccini 
Shannon Sage - OnStrategy 
Shirley Trummel ς NCHHS 
Adam Drost ς LCB 

Group reviewed food 
maps, new analysis and 
decided on the direction 
for establishing need.  
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Jodi Tyson ς 3 Square LV 
Chris Medina ς LVRM 
Alicia Davisson ς EVFS 
Erica Olsen - OnStrategy 

Stakeholders 
Meeting #3 

12/18/14 To develop a Roadmap for action. Jodi Tysonς 3 Square LV 
Cherie Jamason ς FBNN 
Angela Owings ς DHHS 
Paula Berkley 
Jodi Martinez ς NCSD 
Peter Vogel ς CCSN 
Chris Medina ς LVRM 
Jenelle Gimlin - NDA 
Donell Barton - NDA 
Wanda Shepard ς NDA 
Sarah Haslip - NDA 
Erica Olsen - OnStrategy 
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APPENDIX C 

FOOD: ESTABLISHING NEED TECHNICAL NOTE 

The purpose of this technical summary is to detail the rationale used to determine food insecurity in the State of 

Nevada, with the express purpose of helping the Food Distribution System stakeholders target the needed areas 

ς both on volume and on variety. 

 

All of the below values are from the USDA Report Household Food Security in the United States in 2013.MMG is 
also indicated as a reference point. 
 

Determining the Number of Food Insecure households 

 

Summary of Need (Absolute & Gap) 

 
 

Margin of 

Error

Percent Percent 

Margin 

of Error

Estimate Margin of 

Error

Percent Percent 

Margin of 

Error

+/-

238,575

115,226,802(X) 992,896+/-4,496 992,896 (X)

+/-18,128 7.2% +/-0.1 61,613 +/-1,761 6.2% +/-0.2

+/-19,312 5.4% +/-0.1 43,705 +/-1,525 4.4% +/-0.2

+/-25,116 10.7% +/-0.1 99,666 +/-2,037 10.0% +/-0.2

+/-19,965 10.4% +/-0.1 108,351+/-2,548 10.9% +/-0.3

313,335 313,335   

+/-23,470 13.7% +/-0.1 144,987+/-2,663 14.6% +/-0.3

117,874 117,874   

+/-42,956 18.2% +/-0.1 199,115+/-3,092 20.1% +/-0.3 431,209   

+/-55,747 12.2% +/-0.1 130,840+/-2,641 13.2% +/-0.3 0.421

+/-72,215 12.8% +/-0.1 128,510+/-2,328 12.9% +/-0.2 181,539   

+/-30,947 4.8% +/-0.1 42,153 +/-1,470 4.2% +/-0.1

+/-31,223 4.6% +/-0.1 33,956 +/-1,189 3.4% +/-0.1

or 791 households

DP03: SELECTED ECONOMIC CHARACTERISTICS

2008-2012 American Community Survey 5-Year 

Subject United States

  Less than $10,000 8,272,970

  $10,000 to $14,999 6,260,673

  $15,000 to $24,999 12,309,201

  $25,000 to $34,999 11,939,777

Nevada

INCOME (IN 2012 INFLATION-

    Total households 115,226,802

Estimate

  $35,000 to $49,999 15,779,346

$35,000 to $47,700

  $50,000 to $74,999 20,929,952

% food insecure

  $100,000 to $149,999 14,768,587 # of households food 

  $150,000 to $199,999 5,510,639

  $75,000 to $99,999 14,110,448

  $200,000 or more 5,345,209 Margin of error = .45%

1,2,3 4 5 6, 7 8

Need/Gap 

($1.28/lb) 181,539 2.81 18.80$     1.40 7/12 52 207,790,750      

33.9 pounds/person/month

Need/Gap 

($2.20/lb) 181,539 2.81 18.80$     2.20 7/12 52 132,230,477      

21.6 pounds/person/month

Absolute 181,539   2.81 56.00$     1.28$       7/12 52 676,977,841      

# 

households 

Food 

Insecure

People/ 

household

$ shortage/ 

week

Cost/ pound 

of food

Period of 

Insecurity
Annualize Total # for year
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Reference             

1 
Household Food security in United States in 2013 (Fed); with insecurity to 200 percent of poverty 
level. 
Full report.    

2 
Map the Meal Gap 2014 (MMG), Technical Brief; unemployment rate and poverty level are top 
indicators of food insecurity; page 6 

3 
Fed Table 2, page 13, Households by food security status and selected household characteristics, 
2013; Federal household poverty level in 2014 = $23,850 

4 
Nevada population 2013 estimate (2,790,139) divided by estimated number of Nevada households 
(992,896) 

5 
Fed, Table 7, page 25, Weekly household food spending per person and relative to the cost of the 
Low-Cost plan for male (19-50 years old)2014; difference between Food secure-households Median 
weekly food spending and Food-insecure households 

6 
A self-reported weekly budget shortfall report in Fed report, page 8 is $15.82. Cost of a meal based 
on MMG is $2.64/1.2 pounds in a meal = $2.20 

7 
Median weekly food spending low-cost meal plan food-secure household per person ($56) divided 
by number of pounds of food required per week for male of 40.7 pounds.  
Low-Cost Meal Plan Report. 

8 
On average, amount of time households were food insecure at some time during 2013 equals seven 
months (7/12). Fed Page 11. 

 

  

http://www.ers.usda.gov/media/1565415/err173.pdf
http://www.cnpp.usda.gov/sites/default/files/usda_food_plans_cost_of_food/FoodPlans2007AdminReport.pdf
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APPENDIX D: 

PANTRY HOURS OF OPERATIONS: 

Local Food Pantries ς Food Bank of Northern Nevada: 

Monday ς Friday 

    Saturdays 

 

Monday-Saturday 

9:00 am ς 5:00 pm  

9:00am ς 3:00pm 

(pantry hours) 

11:30am-12:30pm 

(dining room hours) 

ϝ{ǘΦ ±ƛƴŎŜƴǘΩǎ CƻƻŘ 

Pantry 

500  E 4th Street, Reno 

786-5266 

2nd and 3rd Saturday 

 

 

10:00 am ς 12 Noon 

*people still in line at noon 

will be served, however clients 

who arrive close to noon when 

a line is present may not be 

served. 

Our Savior 

Lutheran Church 

1900 1ST St, Sparks 

358-0743 

2nd & 4th  

Tuesday 

4:30 pm ς 6:30 pm *Bethel AME 

Church 

2655 N. Rock Blvd., Sparks 

355-9030 

Wednesday 

 

10:00 am ς 12:00 pm 

 

Sparks Christian 

Fellowship 

Closed Dec.24, 31. 

510 Greenbrae, Sparks 

331-2303 

2nd & 4th  

Saturday 

10:00 a.m.- 12 Noon New Life Assembly 

of God 

 

11000 Lemmon Drive, Reno 

775-972-1088 

 3rd Tuesday 10:00 am-until food is gone *Church of Jesus 

Christ 

Spirit Filled 

3175 Goldy Way, Sparks 

Every other Saturday 9:30 am  First United 

Methodist Church 

209 West 1st Street, Reno 

775-322-4565 

 

Sunday 8:00-9:00 am *Valley View 

Christian 

Fellowship 

1805 Geiger Grade Rd. 

3rd Friday, 3rd & 4th 

Saturday of each month 

11:00-1:00pm 

 

ϝ¢ƘŜ CǊƛŀǊΩǎ tŀƴǘǊȅ 

Closed 

Nov.14,15,22 

Dec.13,19,20 

 

 

434 Washington St. Suite D, Reno  

For complete pantry information, including dates 

and times please call 329-2571 ext. 111 

Wednesday 8:30 am ς 10:00 am Faith Alive 

Christian Center 

120 Hubbard Way, Reno 

1st and 3rd Monday 2:30-3:30 pm Hope Church of the 

Nazarene 

205 W. Gepford Parkway, 

 Sun Valley 

Wednesday 

Saturday 

10:00 am-12:00 pm 

9:00-11:00 am  

*The Community 

Food Pantry 

1135 12th St., Sparks 
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ό{ǘΦ tŀǳƭΩǎύClosed 

Nov.29,Dec.22-Jan 

4 

Monday 

 

11:00 -12:00pm 

 

*Faith Lutheran 

Church 

2075 W 7th. Street, Reno 

Friday 11:00am-12:00 pm Desert Springs 

Baptist Church 

2301 Kings Row, Reno 

2nd and 4th Thursday 12:00-2:00 pm 

 

First Samoan Full 

Gospel Church 

425 Gentry Way, Reno 

1st & 3rd Thursday of 

each month 

10:00-11:00 am *The Bridge Church 1330 Foster Drive, Reno 

Monday-Friday 9-11 am / 1:30-3:30 pm *The Salvation 

Army 

1931 Sutro Street, Reno 

Sunday 2:00 pm at Poulakids Park and 

Sage Street Park 

1:00 pm at church location 

*Destiny Christian 

Center 

Poulakidas Park (next to Lincoln Park Elementary) 

and Sage Street Park (corner of Sage St. & Ninth) and 

at their church ς 333 Moana Lane 

Monday & Wednesday 

 

Tuesday & Thursday 

10:00-12:00 pm 

 

Closed  until November 

1:00-3:00 pm  

ϝ{ƛǎǘŜǊ /ŀǊƳŜƴΩǎ 

Ministry to the 

Needy & the Poor 

1200 S. Arlington Ave, Reno 

775-329-0904 

1st & 3rd Saturday   

of each month 

9:30 am University Family 

Fellowship 

1125 Stanford Way, Sparks 

(Corner of I Street and Stanford) 

Every other Sunday 

call for specific dates 

9:00-10:30 am *Reno Sparks 

Seventh Day 

Adventist Church 

1555 Wedekind Rd., Reno 

775-378-9472 

Monday 4:00-6:00 pm *Rehoboth Holy 

Temple 

700 C Smithridge Drive, Reno 

Every Monday  

In Nov. and Dec. 

10:30-11:30 am Calvary Chapel 

Northwest Reno / 

Sonrise  

246 Courtney Lane, Reno 

2nd and 4th Friday 12:00-1:00pm *Sparks Seventh 

Day Adventist 

Church 

2990 Rock Blvd, Sparks 

 Sunday 12:00-1:00pm *Voice in the 

Wilderness  

513 E.2nd Street, Reno 

1st and 3rd Tuesday of 

each month 

1:00 pm-3:30 pm Pyramid Lake Paiute 

Tribe ς Nixon 

Nixon Gym 
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Local Food Pantries ς Three Squares: 

 

Zip Code Agency Name Address City Distribution Days and Times/ Notes 

89002 Highland Hills Baptist 
Church 

615 College Dr. Henderson Thursdays 10:00am - 2:00pm 

89005 Christian Center 571 Adams Blvd. Boulder City Tuesdays & Thursdays 6:00pm - 
8:00pm 

89005 Emergency Aid of Boulder 
City 

600 Nevada Way Boulder City Monday - Friday 9:00am - 12:00pm 
(Bring current ID) 

89005 Senior Center of Boulder 
City 

813 Arizona Ave. Boulder City Monday, Thursday & Friday 9:00am - 
3:00pm (Seniors Over 60) 

89008 Caliente Senior Citizens 
Inc. 

970 A St.  Caliente 2nd Wednesday & 4th Friday of the 
month 9:30am - 11:30am 

89009 St. Therese HIV Outreach 
Center 

100 E. Lake Mead Pkwy. Henderson Monday - Friday 8:00am-3:00pm (For 
individuals & families affected by HIV) 

89009 St. Therese HIV Outreach 
Center (Community Meal) 

100 E. Lake Mead Pkwy. Henderson Monday - Friday at 11:00am (First 
come first served) (For individuals & 
families affected by HIV) 

89011 Central Christian Church  1001 New Beginnings Dr. Henderson Wednesdays 9:00am - 12:00pm & 
Sundays 10:00am - 1:00pm 

89011 Community Baptist 
Church  

245 E. Foster Ave. Henderson Tuesdays 1:30pm  

89015 Giving Life Ministries  416 Perlite Street Henderson Tuesdays & Fridays 9:00am - 12:00pm 
(Henderson Residents Only) 

89015 Henderson Presbyterian 
Church  

601 N. Major Ave. Henderson Mondays, Wednesdays & Fridays 
10:00am - 12:00pm (Henderson 
Residents Only) 

89015 Our Saviors Lutheran 
Church  

59 Lynn Ln. Henderson Monday, Wednesday, Friday 11:30am 
- 1:30pm; Wednesdays 4:00pm - 
7:00pm-appt only. If coming for the 
1st time arrive after 5pm 

89015 Salvation Army  830 E. Lake Mead Pkwy. Henderson Tuesdays  & Fridays 7:00 am  

89015 Society of St. Vincent de 
Paul  

204 S. Boulder Hwy. Henderson Tuesdays from 1:00pm - 3:00pm & 
Thursdays from 9:00am - 11:00am 
(Serving Zip Codes 89002, 89011, 
89012, 89014, 89015) 

89018 First Baptist Church of 
Indian Springs  

660 McFarland Ave. Indian 
Springs 

3rd Wednesday 3:00pm - 7:00pm 

89019 Sandy Valley Food Sharing  650 W. Quartz Ave. Sandy Valley 1st & 3rd Wednesdays of the month 
9:00am - 12:00pm  

89027 Salvation Army  355 W. Mesquite Blvd. Mesquite Monday - Sunday 9:00am - 2:00pm  

89027 Virgin Valley Family 
Services  

312 W. Mesquite Blvd. Mesquite Mondays 3:00pm - 5:30pm  

89029 Colorado River Food Bank  240 E. Laughlin Civic Dr. Laughlin Monday - Friday 8:00am - 3:00pm  

89030 College Park Baptist 
Church  

2101 E. Owens Ave. North Las 
Vegas 

Tuesdays 1:30pm  

89030 Discovery Church  4310 Losee Rd. North Las 
Vegas 

1st & 3rd Sundays of the month 
12:00pm - 1:00pm  

89030 First African Methodist 
Episcopal Church  

2450 Revere St. North Las 
Vegas 

Thursdays 10:00am - 1:00pm  
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89030 FISH Emergency 
Assistance  

1600 E. Cartier Ave. North Las 
Vegas 

Mondays: call to pre-register from 
9:00am - 12:30pm; Pick up food from 
11:00am - 1:00pm; No pre-registration 
on Wed., Thurs. & Fri. 11:00am-
1:00pm 

89030 Frontier Southern Baptist 
Church  

3459 E. Cheyenne Ave. North Las 
Vegas 

Tuesdays 9:30am - 11:30am  

89030 Full Gospel Temple of 
Jesus Christ  

817 E. Carey Ave. North Las 
Vegas 

Sundays 12:30pm - 1:30pm  

89030 Grace Immanuel 
Missionary Baptist Church 

809 W. Bartlett Ave. North Las 
Vegas 

Tuesdays 2:00pm  

89030 Greater Most High Church  2717 York St. North Las 
Vegas 

Second Monday of the month 
10:00am - 11:00am 

89030 Helping Hands of North 
Las Vegas  

3640 N. 5th St,. Ste. # 130 North Las 
Vegas 

Fridays 8:00am (Senior Program) 

89030 New Beginnings 
Ministries  

2314 E. Cheyenne Ave. North Las 
Vegas 

2nd & 4th Wednesday 12:00pm - 
2:00pm (Serving Zip Codes: 89115, 
89030, 89032) 

89030 Salvation Army 
(Community Meal) 

35 W. Owens Ave. North Las 
Vegas 

Mon- Sunday 2:45pm - 3:30 pm 

89030 Samoan Independent 
Assembly of God  

3434 Kier Rd. North Las 
Vegas 

2nd Saturday of each month 10:00am - 
11:00am (Additional Assistance By 
Appointment) 

89030 Vegas View Community 
Food Bank  

1906 Glider St. North Las 
Vegas 

Saturdays 8:00am - 10:00am  

89030 Vision de Dios  580 W. Cheyenne Ste. #10 North Las 
Vegas 

Thursdays 3:00pm - 5:00pm 

89031 Maranatha Spanish 
Seventh Day Adventist 
Church 

100 W. Washburn Rd. North Las 
Vegas 

Mondays 11:00am - 12:00pm 

89031 St. John Neumann 
Catholic Church  

2575 W. El Campo Grande 
Ave. 

North Las 
Vegas 

Wednesdays 9:00am - 3:00pm (Serving 
Zip Codes: 89031, 89032, 89084, 
89081, 89086, 89130, 89131, 89143, 
89149) 

89032 Macedonia Outreach 
Social  Enrichment 
Services (MOSES) 

2600 Clayton St. North Las 
Vegas 

Thursdays 2:00pm - 5:00pm  

89032 Portals to Glory Church of 
God  

2301 Comstock St. North Las 
Vegas 

2nd and 4th Thursday 8:30pm  - 
9:30pm 

89032 United Family Community 
Services 

3365 W. Craig Rd., Suite 25 North Las 
Vegas 

Monday - Thursday 9:30am-12:30pm; 
1:30pm-4:00pm (Call for Appointment) 

89042 Caliente Senior Citizens 
Inc.  

10 Atchison Dr. Panaca By Appointment Only  

89048 Oasis Outreach Worship 
Center 

1061 A East 2nd St. Pahrump Thursdays 7:00am - 7:30am 

89048 Pahrump New Hope 
Fellowship  

781 West St. Pahrump Wednesdays 10:00am - 12:00pm  

89048 Pahrump Valley United 
Methodist Church  

1300 E. Hwy 372 Pahrump Monday - Wednesday  9:00am - 
12:00pm  

89048 Salvation Army  240 S. Dahlia St. Pahrump Monday - Thursday 9:00am - 2:00pm 
& Fridays 9:00am - 1:00pm 

89060 Faith Fellowship 
Foursquare  

2190 N. Blagg Rd. Pahrump Fridays 1:00pm - 2:00pm  
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89081 North Gate Christian 
Church 

875 E. Washburn Rd. North Las 
Vegas 

4th Saturday by Appointment; Produce 
Fridays - call food line, leave a 
message, pick up 9:00am - 11:00am 

89101 Casa De Dios Iglesia Las 
Vegas  

501 N Mojave Rd. Las Vegas Wednesdays 10:00am - 12:00pm  

89101 Catholic Charities 1501 Las Vegas Blvd. Las Vegas Monday - Saturday 7:30 am - 6:00pm 

89101 Catholic Charities 
(Community Meal) 

1502 N. Main St. Las Vegas Monday - Friday 10:00am  - 11:00am; 
Sat - Sun 11:00am - 12:00pm 

89101 First Congregational 
Church  

1200 N. Eastern Ave. Las Vegas 3rd Friday of the month 10:00am - 
12:00pm  

89101 Iglesia Cristiana Agape 27 N. Mojave Rd. Las Vegas Tuesdays from 12:00pm - 1:00pm 

89101 Iglesia Cristiana Rey de 
Gloria  

318 S. 11th St. Las Vegas Fridays 10:00am - 1:00pm 

89101 Jude 22  530 S. 9th St. Las Vegas Monday -Thursday 8:30am - 12:00pm 
(Senior Program, Call for 
Appointment) 

89101 Lutheran Social Services  73 Spectrum Blvd. Las Vegas Monday, Wednesday & Friday 8:00am 
- 11:30am 

89101 Mt. Liberty Missionary 
Baptist Church  

330 N. 9th St. Las Vegas Wednesdays 3:00pm  

89101 Parsons 
Place/Neighborhood 
Housing Services  

624 E. Stewart Ave. Las Vegas Monday - Friday 9:00am - 10:00am  

89101 Salvation Army Family 
Services 

1581 N. Main St. Las Vegas Monday - Friday 8:30am - 11:00 am 

89101 St. Joseph's Catholic 
Church  

131 N. 9th St. Las Vegas 2nd & 4th Wednesdays of the month 
10:30am   

89101 The Champion Center 
Operation Hope 
(Community Meal) 

916 N. Main St. & 
Washington Ave. 

Las Vegas 3rd Saturday of the month 10:00am - 
12:00pm 

89102 Casa de Luz/Works of My 
Father  

2412 Tam Dr. Las Vegas Tuesday - Friday 10:30am - 1:00pm (By 
Appointment Only) 

89102 First Baptist Church of Las 
Vegas  

4400 Oakey Blvd. Las Vegas Tuesdays 10:00am - 2:00pm  

89102 Valley Bible Fellowship  4500 W Sahara Ave. Las Vegas Saturdays 10:00am (Open until all food 
has been distributed) 

89103 International Church of 
Las Vegas South Gate 

6620 Katie Ave. Las Vegas Thursday 1:00pm-3:00pm 

89104 Calvary Downtown 
Outreach  

970 E. Sahara Ave. Las Vegas Wednesdays & Thursdays 10:00am - 
2:00pm (Serving Zip Codes: 89101, 
89102, 89104, 89109,89110, 89119, 
89120, 89121, 89137, 89142, 89169 

89104 Epicenter on the Parkway  2000 S. Maryland Pkwy., 
Ste. #2 

Las Vegas Monday - Friday 10:00am - 12:00pm  

89104 Grapevine Fellowship 2323 S. Nellis Blvd. Las Vegas Tuesdays 1:00pm - 3:00pm & Fridays 
10:00am - 12:00pm  

89104 Grapevine Fellowship 
(Community Meal) 

2323 S. Nellis Blvd. Las Vegas Tuesdays 1:00pm - 3:00pm & Fridays 
10:00am - 12:00pm  

89104 Iglesia Apostolica de la fe 2041 W. Bonanza Rd. Las Vegas Tuesdays from 10:00am - 12:00pm 

89104 Iglesia Principe de Paz   3049 E. Charleston Blvd. Las Vegas Thursdays 10:00am - 2:00pm  

89104 Veteran's Village 1150 S. Las Vegas Blvd. Las Vegas Wednesday12:00pm - 1:00pm 
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89106 Al-Maun Neighborly 
Needs LV 

711 Morgan Ave. Las Vegas Fridays 3:00pm - 5:00pm 

89106 Covenant Of Love  1100 Martin Luther King 
Blvd., Ste. C 

Las Vegas Mondays 10:00am - 12:00pm  

89106 Family Worship Center  4000 Spring Rd. Las Vegas Fridays 4:00pm - 5:00pm (Serving Zip 
Codes: 89108, 89107, 89106) 

89106 Fresh Start Baptist Church  713 W. Monroe Ave. Las Vegas 2nd & 4th Saturdays of the month 
10:00am - 1:00pm  

89106 God's Groceries Food 
Ministry  

101 S. Rancho Dr. Las Vegas 2nd & 4th Fridays of every month 
10:00am - 12:00pm & 3rd Thursday of 
the month 4:00pm - 6:00pm  

89106 Greater New Jerusalem 
Baptist Church  

1100 N. D St. Las Vegas Saturdays 6:00am - 10:00am  

89106 Israelite Church of God In 
Christ  

1249 Miller Ave. Las Vegas 2nd & 4th Thursdays of the month 
10:00am - 12:00pm; Monday thru 
Friday by appointment call 702-399-
1125  

89106 Las Vegas Rescue Mission 
(Community Meal) 

480 West Bonanza Rd. Las Vegas Everyday 5:00pm - 5:45pm 

89106 Living Word Ministry  976 Hassel Ave. Las Vegas Thursdays 10:30am - 12:00pm (Serving 
Zip Codes: 89106 & 89030) 

89106 MLK Senior Center 
LVCCUL 

2420 N. Martin Luther King 
Blvd. 

Las Vegas Food Distribution (age 55+) Fridays 
2:00pm - 4:00pm; Senior Meal 
Program(55+) Monday - Friday 
12:00pm - 1:00pm 

89106 Second Baptist Church  500 W. Madison Ave. Las Vegas Tuesdays 9:00am - 11:00pm & 
Wednesday 9:00am - 10:00am 

89106 Templo Macedonia USA  3022 Vegas Dr. Las Vegas 3rd Saturday of each month 7:00am - 
10:00pm   

89106 Variety Early Learning 900 D St. Las Vegas Mondays  1:00pm-2:00pm 

89106 Youth With A Mission  522 W. Washington Ave. Las Vegas Tuesdays 9:00am - 12:00pm (By 
Appointment Only) 

89108 Excel Extended Care Org 2187 N. Decatur Blvd., Ste. 
#110 

Las Vegas 2nd & 4th Sundays 10:00am - 2:00pm 

89108 First CME Church 6010 Smoke Ranch Rd. Las Vegas 3rd Friday of the Month 11:00am - 
1:00pm 

89108 Reconciliation Apostolic 
Ministries (R.A.M.)  

1401 N. Decatur Blvd. Las Vegas Mondays 2:00pm; Tuesday, 
Wednesday & Thursday 10:00am - 
1:00pm  

89108 United Labor Agency of 
Nevada  

1201 N. Decatur Blvd, Ste. 
106 

Las Vegas Monday - Thursday 8:00am - 11:00am  

89108 Westminster Presbyterian  4601 W. Lake Mead Blvd. Las Vegas Tuesdays & Fridays 4:00pm - 5:00pm   

89110 Blood of the Lamb 1103 N. Nellis Blvd. Las Vegas Every Friday 1:00pm - 4:00pm 

89110 The Champion Center 
Operation Hope 

3900 E. Bonanza Rd. Las Vegas 3rd Sunday 9:00am - 1:00pm 

89113 Calvary Chapel Spring 
Valley 

7175 W. Oquendo Rd. Las Vegas Tuesdays 10:00am - 2:00pm & 
Wednesdays 1:00pm - 6:00pm 

89113 St. Therese HIV Outreach 
Center 

8280 W. Warm Springs Rd. Las Vegas Monday - Friday 8:00am - 3:00pm 
(Located in San Martin Hospital) (For 
individuals & families affected by HIV) 

89115 City Mission of Las Vegas 2214 N. Pecos Rd. Las Vegas 4th Saturday - By appointment only 
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89115 City Mission of Las Vegas 
(Community Meal) 

2214 N. Pecos Rd. Las Vegas Monday - Friday 8:30am (Will provide 
a sack lunch to go as well) 

89115 Heritage United 
Methodist Church 

2075 N. Lamb Blvd. Las Vegas Tuesday - Thursday 10:00am - 2:00pm 

89115 Nellis Baptist Church 4300 Las Vegas Blvd. Las Vegas Wednesdays & Fridays 4:00pm - 
4:30pm (Serving Zip Codes 89030, 
89081, 89115, 89156, 89156) 

89118 Christ the King Catholic 
Church     

4925 S. Torrey Pines Dr. Las Vegas Monday - Thursday 10:00am - 
12:00pm 

89119 Gethsemani Missionary 
Baptist Church 

1490 E. University Ave. Las Vegas Thursdays 3:00pm 

89119 Iglesia Evangelica Casa de 
Dios 

1555 E. Flamingo Rd. Ste. 
#435 

Las Vegas Thursdays 6:45pm - 7:00pm & Fridays 
6:30pm - 7:00pm 

89119 Jewish Family Services 4794 S. Eastern Ave. Las Vegas Monday - Friday 9:00am - 11:30am 

89119 Life Springs Christian 
Church 

2075 E. Warm Springs Rd. Las Vegas Thursdays 9:00am - 11:00am 

89119 United Methodist Social 
Ministries 

4412 S. Maryland Pkwy. Las Vegas Saturdays 9:00am - 1:00pm & Sundays 
1:00pm - 4:00pm 

89120 Centro de Adoracion 2900 E. Patrick Ln. #7 Las Vegas Mondays 6:30 - 8:00 p.m. 

89120 Gospel Lighthouse Church 6050 S. Pecos Rd. Las Vegas Satudays 10:00am - 12:00pm 

89120 My Father's House Church 3910 E. Patrick Ln. Las Vegas Mondays 4:00pm - 5:00pm 

89121 Harvest Time Ministries 3421 E. Tropicana Las Vegas 2nd and 4th Saturday 10:45AM -12PM 

89121 Holy Family Catholic 
Church 

4490 Mountain Vista St. Las Vegas 3rd & 4th week of each month, from 
10:30am - 12:00pm on Tues. & Thurs. 

89121 Progressive Pilgrims 
Fellowship     

3375 S. Mojave Rd. Las Vegas Tuesdays 1:00pm - 2:30pm & Fridays 
11:30am - 12:30pm 

89123 Remnant Ministries 
Church 

8140 La Cienega St. Bldg. A Las Vegas Tuesdays & Thursdays By appointment 
only 

89128 Royal Outreach Ministries 7381 Prairie Falcon Rd. Ste 
110 

Las Vegas Sunday 11:00am -1:00pm 

89129 Word of Life Christian 
Center 

3520 N. Buffalo Dr. Las Vegas Thursdays & Fridays 12:30pm - 2:30pm 
(By Appointment Only) 

89130 Olive Crest  4285 N. Rancho Dr., Ste. 
#160 

Las Vegas Upon request  

89130 Truth Christian Ministries 
International 

5101 N. Rainbow Blvd. Las Vegas Saturdays 9:00am - 11:00am 

89142 Mother Teresa's Pantry     5485 E. Charleston Blvd. Las Vegas Mondays 10:00am - 12:00pm 

89145 International Church of 
Las Vegas  Summerlin 

8100 Westcliff Dr. Las Vegas Sunday 6:30 - 7:00pm & Wednesday 
8:30 - 9:00pm 

89146 Boys & Girls Club of Las 
Vegas West FRC   

2850 S. Lindell Rd. Las Vegas Monday - Friday  8:00am - 5:00pm 
(Serving Zip Codes: 89004, 89018, 
89103, 89113, 89117, 89118, 89124, 
89128, 89129, 89134, 89135, 89138, 
89139, 89141, 89144, 89145, 89146, 
89147, 89148, 89166, 89178, 89179) 

89146 Cornerstone Christian 
Fellowship 

5825 Eldora St. Las Vegas Wednesdays 9:00am - 12:00pm 

89146 Lord of Harvest Church 5818 Spring Mountain Rd. Las Vegas  Fridays 1:00pm - 2:00pm 

89146 Mountain View Church 
Seventh Day Adventist 

1801 S. Jones Blvd. Las Vegas Mondays & Wednesdays 12:00pm - 
4:00pm & Fridays - By Appointment 
Only 
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89146 Society of St. Stephen 6151 W. Charleston Blvd. Las Vegas Mondays 10:00am - 2:00pm & 
Wednesdays 2:00pm - 6:00pm & 
Thursdays 11:30am 

89147 Sathya Sai Baba Center By Appointment Only Las Vegas By Appointment Only  

89147 Spring Valley Assembly of 
God Church 

7570 Peace Way Las Vegas Mondays - Sign-in 9:30am - 10:30am; 
Food Pick-up 2:30pm - 3:30pm 

89156 Moments of Blessing 
House of Praise 

5225 Meikle Ln. Las Vegas Mondays 2:00pm - 4:00pm  

89183 Keeping Youth Educated, 
Inc.   

1380 E. Silverado Ranch 
Blvd. 

Las Vegas Wednesdays 1:00pm - 4:00pm 

89183 Oasis Christian Church 10450 Gilespie St. Las Vegas Saturdays 9:00am - 12:00pm (By 
Appointment Only) 
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APPENDIX E: 

NEVADA DEPARTMENT OF AGRICULTURE TRUCK ROUTE MAP: 

  


